
Cable TV is now 
in the hands  
of residents
Book your contract now

Important 
changes  

to the law

1 Vodafone TV Connect Start: The price is based on a framework agreement with your landlord and Vodafone 
Deutschland GmbH and Vodafone West GmbH (Special GEWOBAG price of € 3.50 including VAT). It only applies to 
your Vodafone TV Connect Start individual user contract for as long as this framework agreement exists. Minimum 
term of the Vodafone TV Connect Start individual user contract: 24 months. The notice period for termination at the 
end of the minimum term is one month. If the contract is not terminated in good time at the end of the minimum term, 
it will continue indefinitely and can be terminated at any time with a notice period of one month. The Vodafone  
TV Connect Start individual user contract will end automatically if the framework agreement described above no  
longer exists. Only available in buildings within the service area supplied by Vodafone Deutschland GmbH and  
Vodafone West GmbH. No installation fees apply. 
2 Vodafone GigaTV Cable: GigaTV Cable costs € 9.99 per month. This will increase to € 14.99 per month from the 
seventh month. The minimum term is 24 months. The notice period for termination at the end of the minimum term 
is one month. If the contract is not terminated in good time at the end of the minimum term, it will continue 
indefinitely and can be terminated at any time with a notice period of one month. The Vodafone GigaTV Cable 
contract contains Vodafone Premium with two months free. You will pay € 9.99 per month from the third month. This 
does not apply if you already have a German-language premium TV product from Vodafone Deutschland. Can be 
terminated at any time with a notice period of one month. Requires a purchased Vodafone cable connection and a 
Vodafone TV Connect or Vodafone TV Connect Start contract. If you do not have one, please check the price for your 
address. For example, you will receive TV Connect for € 14.99 instead of € 19.99 per month. The discount only applies 
for as long as the Vodafone TV or GigaTV Cable contract exists. If that contract is terminated, Vodafone TV Connect 
will cost € 19.99 per month. Minimum term 24 months, notice period for termination one month. A GigaTV-
compatible device will be provided for the term of the contract and must be returned afterwards. Vodafone GigaTV 
Cable boxes require a permanent internet connection with the following recommended bandwidth: at least 
10 Mbit/s or at least 25 Mbit/s for ultra-high-definition content. Multiple users using content at the same time will 
increase the necessary minimum bandwidth of your internet connection. GigaTV apps require compatible mobile 
devices with a data connection. Customers who are temporarily living in a different member state of the European 
Union can use the apps locally in accordance with the Portability Regulation. The quality of the service may differ 
from the level of quality in the customer’s member state of residence. Up to three devices can be registered with the 
Vodafone GigaTV apps. Content can be used simultaneously on up to two mobile devices. If you access content that 
can only be used for a limited time (video on demand), the same content cannot be used simultaneously. The content 
of the Vodafone GigaTV apps depends on the available internet connection and the mobile device, and may differ 
from the Vodafone GigaTV Cable Box. Only available in buildings within the service area supplied by Vodafone. 
Requires a cable from the transfer point to the socket in the property.
3 TV channels with GigaTV Cable Box 2: The Vodafone Deutschland network currently has up to 57 HD channels. 
Up to 28 of these are freely receivable. Additionally, the Vodafone Deutschland network currently has up to 86 TV 
channels in SD. Up to 69 of these are freely receivable. To receive the additional channels, you will need a Smartcard 
or a GigaTV 4K box – this does not apply to public HD channels, the channels QVC HD, HSE24 HD and many SD 
channels (as of February 2023). To receive all the channels, you need to be connected to the Vodafone broadband 
cable network that is modernised for 862 MHz and an 862 MHz home network. You will receive fewer channels if at 
least one of these networks is not modernised for 862 MHz. For more information about the channels currently 
available at your address, visit vodafone.de/tv-sender or call 0800 664 93 97.
4 Streaming services: Requires a separate streaming membership.
5 GigaZuhause 1000 Cable: The price of € 59.99 per month applies from the seventh month. Minimum term 
24 months. The notice period for termination at the end of the minimum term is one month. If the contract is not 
terminated in good time at the end of the minimum term, it will continue indefinitely and can be terminated at any 
time with a notice period of one month. One-time fee of € 79.98 (consisting of a € 69.99 installation and activation fee 
and a € 9.99 delivery charge). Includes a security package for two devices free of charge in the first two months and 
€ 3.99 per month from the third month onwards, or for three devices free of charge in the first three months and € 3.99 
per month from the fourth month onwards in NRW, Hesse and BW. Can be terminated at any time in text form with 
a one-month notice period. Festnetz Flat to German landlines and German mobile networks. Special rate numbers 
are excluded from Festnetz Flat. Phone calls abroad, such as the USA, from 9.9 cents per minute. Call-by-call and 
pre-selection not available. The necessary WiFi cable router will be supplied for the term of the contract and must be 
returned after the end of the contract. Please take availability into consideration: GigaZuhause Cable products are 
available in many of our cable expansion areas and with our modernised home network. Please check whether you 
can use the products in your property. Only applies to new GigaZuhause Cable customers who have not had 
a Vodafone internet or phone connection in their household in the last three months.
6 Up to four times faster than DSL: Based on the maximum download speeds of 1,000 Mbit/s for cable and 
250 Mbit/s for DSL.

As of: May 2023. Subject to changes and errors. All prices include 19% VAT. 

Cable products in BW, Hesse and NHW provided by: Vodafone West GmbH, Ferdinand-Braun-Platz 1, 
40549 Düsseldorf, in all other federal states: Vodafone Deutschland GmbH · Betastr. 6–8, 85774 Unterföhring



What else can your cable connection do?
Surf the internet quickly and reliably. Switch to GigaZuhause.

•  Internet with download speeds of up to 1,000 Mbit/s – that’s up to four 
times faster than our fastest DSL5, 6

• Includes Festnetz Flat to German landlines5 

Even more entertainment. Add GigaTV to your package.2

•  Up to 57 TV channels in brilliant HD quality and up to 86 channels in SD3

• Wide selection of platforms
•  You can add streaming services including Netflix, DAZN and  

Amazon Prime Video4

What’s in it for you?
You can continue watching cable TV with Vodafone TV Connect 
Start1. You do not need any new devices. All your channels will 
remain in their usual slots. 

 Watch TV as usual

 Wide range of channels

 Highly reliable

What will change for you?
Vodafone supplies cable TV to your address. 

Until now, you paid for it as part of your ancillary costs.  
Policymakers have changed this. 

If you want to continue watching cable TV, you will need your own 
Vodafone cable TV contract. Book your Vodafone TV Connect 
Start1 cable connection and continue watching your shows in 
breathtaking quality with zero stuttering.

What do you need to do to keep 
watching cable TV? 
Choose your own cable TV contract with Vodafone if you want to 
continue watching without interruptions. 

Book your contract now  
if you want to continue  
watching cable TV

Book online:

bewohnerplus.de/gewobag


