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Locations

o Lecations  Inventory Orders  Product Services

Specifically select the locations for which you need more information: those marked in green for your active
inventory; those marked in turquoise for commissioned products that are still in the process of being connected.

p

O,

N

— Location View —_—

By clicking on one of the

connected (@) locations, all
orders are displayed in the list
view.

— Location View

By clicking on one of the active
(®) locations, your inventory is
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displayed in the list view.
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Locations — Filter

Specifically narrow down the selection of locations through a precise search.

o Lecations  Inventory Orders  Product Services

p
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— Search by Location

Search for your locations here.
Possible search criteria are:
ZIP code, city, street, house
number.

— Location Filter

Click on the filter buttons to
open the filter menu. Here, you
can select what the locations
are supposed to be filtered by.
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Locations — Filter

Specifically narrow down the selection of locations through a precise search.

S AADemo AG Location view

s QB R =

0 Locations Inventory Orders Product Services
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o Lecations  Inventory Orders  Product Services

— Location Filter

By clicking on the X, you
remove the filter. The display
then refreshes automatically.




Locations — Navigation

Select the active fixed-network products for which you require further information.

o Lecations  Inventory Orders  Product Services

p

o Locations Inventory Orders Product Services

Search
v

Status

® active
Amsterdam
Location Actions ece
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Robert-Koch-Str. 158 T @
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— Show map

Clicking on "Show on map', the
service monitor navigates to
your selected location on the
map.




Locations — Active Inventory

o Locations  Inventory

Select the active fixed-network products for which you require further information.

p

S AADemo AG Location vi

65760 Eschbom
Kolner Str.5

20097 Hamburg
59

Amsinchstr. 5

80339 Minchen
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70567 Stuttgart
Schetmenmasenst. 14

65520 Bad Camberg
Robert-Koch-Str. 158

51429 Bergisch Gladbach

Braunsberg 652

10405 Bertin
Frobelstr. 15

64283 Darmstadt
Schuchardstr. 6

06844 Dessau-Rokiau
Teichstr

63128 Dietzenbach
Fasanermeg 10

65582 Diez
Goethestr. 15

ew

o Locations Inventory Orders Product Services

Hargag

st

Strasbourg

-----

77855 Achern
Schleif 5

86551 Aichach
Am Plattenberg 1

F-4711 Albertville
Rue de Paris 12

@j

@)

Product Services

— Location View

Clicking on one of the active (@)
locations, shows your inventory
in the list view.
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Locations — Active Inventory

o Lecations  Inventory Orders  Product Services

Select a specific individual inventory to receive more info.

p

S AADemo AG Location view

0 Locations  Inventory  Orders  Product Services

20047 Hamburg
Amsincletr. 53

BO339 Minchen

Gallierplatz 2

70567 Sutgart e |

e nventory

65520 Bad Camberg

Rabert Koch-Str. 158 Product

51429 Bergisch Gladbach Vodafone-Sprache

Braunsberg 65¢ Karmfort-Anschiuss Plus Regio
Vodafone-Sprache

10405 Berlin Komfort-Anschiuss Plus Regio

Frdbelstr. 15

06749 Bitterfeld-Wolfen
Bismarckstr. 19

64283 Darmstadt
Schuchardstr. &

06844 Dessan-RORIa
Teichst. 66

63128 Dietzenbach
Fasanerweg 10

65582 Diez
Goethestr, 15

65760 Eschbam
Alfred-Herrhausen-Allee 1

65760 Eschbom

— List View

All active inventory for this

64283 Darmstadt, Schuchardstf. 6

Commissioning date Actions

o)

27112019

location at a glance.

— Actions

By clicking on the three dots,

& Looking Glass

[# Service Request

you will see all the actions
available to you.

— Details

Click on one of the products for
detailed product information.




Locations —ACtive Inventory o Lecations  Inventory Orders  Product Services

‘Inventory Information’ gives you a detailed overview of your inventory.

« . D Shows the order-specific
Lol detailed information about

o Locations Inventory Orders  Product Services & @ R yOUrinventory.

Il

Locationview > Inventory 64283 Darmstadt, Schuchardstr, 6

— Product Information —_

Inventory information <

Product: Vodafone-Sprache Company: Vodafone GMBH
Komfort-Anschluss Plus Regio — B H ll’ D H l
o R B P G Location: 64283 Darmstadt, Schuchardstr, 6 Itin g eta ILS
Your phone number(s): +49 61514921174 ﬁ::::‘:r 000070051564 H H .
1496151 9926298 - Shows detailed information
+49 61519926290 Commissioning  27.11.2019
i about your account.
Minimum 26112022
contract
duration:

Billing details <

o Navigation

Billing Account: 0070031664 Payment  Bank transfer \ .
o — method: Inventory information Click on the three dots to open
recipient: :;r:;r;a;:-sl:(:‘:::laxz 1 Invoicing:  Online th e navi g atl on menu. C |.| C R

Billing details .
v KN 003664 9 again to close the menu.

reference: . i
Technical Information

Actions




Locations —ACtive Inventory o Lecations  Inventory Orders  Product Services

In the inventory information you get a detailed view of your respective inventory.

. D — Technical Information .
Technical Information Shows the technical
R dmimition A information about your
inventory.

VPN: vodapa ‘Model: CiscoC1111-4P LTEEA
ServiceID:  0000000451993959 Maximum 650 @
Bandwidth: 100 Mbps ::T:;‘ :

channels:
Interface name Connectivity IP address range IP gateway address
Vian1 primary (direkt) 192.168.1.188/30 192.168.1.189

Actions

Service Request Looking Glass Easy Ticket
Send us your order changes Analyze your network connectivity Create new tickets or check the status
> Create Service Request > Goto Looking Glass [7 Go to Easy Ticket portal

n\

— Actions
y Here, you will find the different

available actions.

A

m O



LocationS—OI"del"S o Lecations  Inventory Orders  Product Services

Select specific locations with your orders to always be up-to-date on the current status of the connection.

»
Locations Inventory Orders  Product Services A QBE R =
B — Location View
Cinesithen
Status v I o106 Dresten oy O Clicking on one of the
. . P ﬂﬁ connected (®) locations
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Locations — Orders

Select specific individual orders to get more information.

o Lecations  Inventory Orders  Product Services

o Locations  Inventory  Orders  Product Services

Search

Status v
Location Actions
65812 Bad Soden

Gartenstr. 10

12105 Berlin ves
Attilastr, 61/67

12099 Berlin
Germanias tr, 1417

44357 Dartmund
Hammerstick 17

40549 Dilssel (dorf e
Feccinand-Braun-Platz 1

65760 Eschborn

Diisselgorfer Str. 15

65760 Eschborn e

Kalner Str. 5

20097 Hamburg
Amsinchstr, 59

B0339 Minchen
Gollierplatz 2

— List View

This shows the inventory for
this location..

40549 Disseldorf, Ferdifand-Braun-Platz 1

Orders

Order number

ARCO304367938, position 1

POTP-0696188
ARC3503293680, position 2

POTP-0780143
ARC503297107, position 1

POTP-DBO6187
ARC3503293680, position 1

POTP-0789435
ARCETU5076691, position 1

I ARCB0B1710016, position 1

Inventory

Product

Komfort-Anschluss Plus Regio

1P Anlagen-Anschluss

Business Intemet Pro
SDSL 10MA10M

Company Net
Festanschluss 100 Mbps basic

1P Anlagenanschluss
1P Anlagen-Anschiuss

Vodafone Business Internet Pro
VDSL 250M/40M

Anlagen-Anschiuss Plus

Statusinfo

Your order check

Start of oder processin a

Activation completed

Activation completed

Activation completed
@ Activation completed

Start of order processing

Last Changes

25012024

22082023

09.11.2023

24082023

16102023

28062023

Service
Request

— Service Request

You can also contact us directly

by clicking on "Service
Request".

— Details

Clicking on one of the orders

will show you detailed
information about your order.

12




Locations — Orders

o Lecations  Inventory Orders  Product Services

Order information provides a detailed view of your respective order.

-
S AADemo AG Location view

0 Locations  Inventory  Orders  Product Services

Locationview > Orders 40549 Diisseldorf, Ferdinand-Braun-Platz 1

Order information

Product:  Business Internet Pro
SDSL 10M/10M

Order: PDTP-0696188
ARC3503293680, Position 2

Order New connection

type:

Company:
Location:

Customer
number:

Account
Number:

Service ID:

English

N QB AR =

Vodafone ONB-5RT GmbH-TBKE

40549 Disseldorf, Ferdinand-Braun-Platz 1

001936846411

1052767541

0000000456649107

"For a successful connection, please make these preparations in time before your connection date. Otherwise, there may be delays in
the connection."

Checklist of obligatio

N

__ Order Information

Here you will find your
inventory data.

A

The progress of your order

Va B 3 s & P
® & . 9 ) N

appears in this overview.

— Milestone Overview ——

13



Locations — Orders

Order information provides a detailed view of your respective order.

o Lecations  Inventory Orders  Product Services

. N __ Order Information

For a successful connection please make these preparations: Jum p to your o bllgatlo ns to see

< in which manner you need to

cooperate for us to process

4 EeY & f i I & your order.
o < < < © o
Your signature Your order check Start of order Your site visit Your line
processing (optional) completed

— Milestone Details —

Detailed order progress ' '
These Details provide more

( Your signature < granular information pertaining
/} 13.11.2020 .
- Thank you for your order. tO yOUI’ mlleStOﬂes

Your order check

([ﬁ; 10.12.2020

We have checked your order.

Start of order processing
CE; 14.01.2021

Your order is now being processed. Your Vodafone contact will inform you about the next steps.

M O



Locations—OrderS o Lecations  Inventory Orders  Product Services

The order information also states your obligations to cooperate.

. N — Obligations to Cooperate—
This states the details of your

obligations to cooperation
:rl:';z(;:adr;;yzl‘i(t):eycx)ol:]rn(;l;ilg:ions 1o cooperate: For a successful connection, please make these preparations in time before your connection date. Otherwise, there un d er the mlleStOﬂe ”Sta rt Of
order processing". You can also
B Information shegt obligations to cooperate .
@% download the documents in

In-house cabling
Consistent in-house cabling is done before delivery P D F fO I’m at

Checklist of your obligations to cooperate

o]

b Download fibre optic in-house cabling

Power supply
Sufficient number of 230V sockets s available and located in the immediate vicinity of the router or modem

™| Vodafone Techniker
#] bitte hier klingeln:

Space for hardware
There is sufficient space in the cabinet

Availability of your contact persons
Specified contact persons are informed about upcoming on-site appointments and accompany the technician in the specified time window

Access to your premises
Access to the termination point line technology (APL) and installation location are quaranteed

Technician notice sign
The technician information sign is clearly visible in the entrance area.

BREAA

L, Download technician notice sign

15



Calendar

You can find your calendar in the menu bar.

L]
0 Locations Inventory Orders Product Services

Status
Location Actions
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— Calendar

"
. Poana
Warsaw
tode
vy
X Oresdea Wrachen
‘ Prague -
—Sres
@ @
N Vienna
::::: Budapast: N
vodur =
— s
<
+
(s
-
[,

16

Click on the calendaricon to
open the calendar view.

—




Calendar
Calendar view shows your upcoming appointments.

o Lecations  Inventory Orders  Product Services

p

p—
o Locations Inventory Orders Product Services N ° R =

Search n
Status v ‘
Location Actions
12205 Bertin e
Drakestr. 600
40549 Dissseldorf e
Ferdinand-Baun-Platz 1
03222 Liibbenau s
Hauptstr. 20
12105 Bestin 558
Atttastr. 6166
64572 Bittelborn s
Hessenring 24
38162 Cremiingen S
Vor den Grashifen 1
94469 Deggendorf aad
Berger Str. 42
44227 Doctmund i
Emil-Figge-Su. 86
40547 Disseldorf o
AmSeesten 1

Leeuwacden G

Assen

Mo Tu
B beven Harurg X We 26 27
03 04
August 2024
o Beemen 10

Thu, 6. October 2022

October 2022 >

We Th Fr Sa Su

28 29 30 0 02
05 06 07 08 09
12 13 14 15 16
19 20 21 22 23
26 27 28 29 30

02 03 04 05 06

©ﬂ'\

— Calendar

Days with a red dot mark
appointments. Click on the day
to view the appointments.

n
NETIHER LAND S .
o o8 ®
Lelystos Zwolle S e 2
amterdam o
Enscned L i Srursnl@hy ° 20 21 2 31 0
TheHague  Uvecht =) Magdtns % B A W
Arhem
Rotterdam e Maaste . - o - =
+Hertogenbosch Pacerbom
Beda i
. o) Endionm gssen |8 GERMANY Jatte (ssa There are no dates entered.
Loy el L
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Lo Bonn.
e
ut
in
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Mézibiey ‘A, aburg.
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) Searbrocken
et o
Chilonsen P~ i
Chamoagne S
Hancy
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Rewsingen
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100k °
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(GDITH HVG, Esrl TomTorn, Gerrin, FAD, NOAK, USGS
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Notifications
Your notifications will be shown in the menu bar.

o Lecations  Inventory Orders  Product Services

| O

N

Ve . Q — Notifications
Locatoven o = v By clicking on the notification
0 Locations Inventory  Orders  Product Services A @ 8. = Sym bOL an Overlay Wlth

pove B 4 % Notifcations notifications appears. New
. NetEvent Incident notifications are indicated by a

In the area of:

01205 Darmeta red circle and the number of

Alsfelder 5tr. 11

Status

()

Location Actions

Status: open

s pe new messages.
st o Harorg 3 daysago read [il]
Drakestr. 60b PO i i
. Cooperation required

40549 Disseldor! s Birmingham B o fre We have a question about your order
Ferdinand-Braun-Platz 1 W & i @ & ARC8823471702, position 1.

Status: open
03222 Lilbbenau

Hauptstr, 20 22 kaodon. ;:‘?l‘:‘"‘ ¢ s @' SERMANV Leip 503!539" read @] . . .
— Notifications

12105 Betin . o = Software Update <

oo e e D The Notification Center shows
2 @ o P your current notifications. By
PRI - . N clicking on an entry, a window
S o with detailed information

o e o opens.

18



Notifications
The Notification Center shows all received notifications.

o Lecations  Inventory Orders  Product Services

Q,

N

p

S AADemo AG Location view

Search

Status

Location

12205 Berlin
Drakestr. 60D

40549 Disseldor
Ferdinand.

03222 Liibbenau
Hauptstr, 20

12105 Berlin
Attilastr. 61-66

64572 Bllttetborn
Hessenring 24

38162 Cremlingen
Vor den Grashisfen 1

94469 Deggendort
Berger Str. 42

44227 Dortmund
Emi-Figge-Str. 86

40547 Dusseldorf
Am Seestern 1

n-Platz 1

0 Locations  Inventory  Orders  Product Services

—_—

English

N QP BE AR =

QW ><  Notifications
. Cope
£3bjer
NetEvent Incident
v
In the area of:
()
(R) 64289 Darmstadt
Actiong Alsfelder 5tr. 11
o Status: open
o Ha@irs 3 days ago
Bremen
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ i Cooperation required
ooe Birmingham B serom m,@ We have a question about your order
Dt osue N jcssasarivoz, position 1.
Status: open
London n
e %t @: Leip 3 daysago
Brusses e
" Software Update
t The service monitor is not available
EMnouR 0 @ Planned downtime:
Lisembour mghes 27. April from 100 11 pm
Sawbeuch
i &
~7
o wh Vienna
Zlesch . % Budapest
Nant Vaduz
. Bern
S
Uudlana
tyon Zagreb
I e’ I Milan e
it Prwcy

GOFTH, HVBG, Exe. TarmTom, Garmin, FAD.NOAA, USGS.
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" Mark all as read
|
E] Delete all notifications

ﬁj E:{}} Motification settings

— Manage Inbox

Clicking on the three dots icon
opend up a list of options,
allowing you to mark or delete
messages.

— Delete

Delete individual notifications

A
m%
0]

read

by clicking on the binicon.

— Mark as ,,Read*

Click on the message to mark it

as read.




NOtiﬁcation Settings o Lecations  Inventory Orders  Product Services

Notification Settings allow you to personalize your notifications.

- Y
o Locations  Inventory Orders  Product Services VAN @ R =
Notification settings
Categories
% Software updates/maintenances ~
12 Notific ,kl‘mn Center on @
A Order status updates A [ Notlflcatlon Settlngs
sl O @ Click on the slider to activate or
N ) deactivate the notifications for
(m}) ‘har »hv;rcemswlpments .
B _ IR— the selected category.
o)
& Cooperation Y
C nd by e il abe pen

20 O



Cooperations

You can find your cooperations in the menu bar.

O Lecations  Inventory Orders  Product Services

S AADemo AG Location view

o Locations Inventory Orders  Product Services

We needyourhelp ~ gotomyc

Search

Status v
Location Actions
msterda
12205 Berlin ee
Drakestr. 606 The Hague
Rotterdam

Ess L4
03222libbenal  gee Sy anvers of g Yerr
Hauptstr. 20
T Cologn
Brus ~
Bon
urt
9 i
Luxembo
°
Strashourg

English

eiptig

o
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Cooperations

If there are active cooperations,
ared dot and the information
banner appear next to the
cooperation symbol.



Cooperations

O Lecations  Inventory Orders  Product Services

You can find your cooperations in the menu bar.

L]
5 AADemo AG Location view English
0 Locations  Inventory Orders  Product Services & @ R =

Cooperations

Router 105 Update

We need your cooperation for the 105 update of your routers.

\/ Update for 7 routers was successfully finished.
View list

The update was cancelled for 11 routers.
View list

35 Overview lg_ List view

22

Cooperations

Clicking on the cooperation
icon opens the workspace for
your cooperations.

This view allows you to see and
edit open interventions.

You can choose between the
overview and the list view.



Locations Inventory  Orders  Product Services
Inventory O _

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products.

Ve - D @,\ List Filter

Status ~ Filter the inventory list here
o Locations  Inventory  Orders  Product Services FAY @ 2 = .
— according to your
Lacationview > Inventary o )
o cenceled specifications.
Status * ~ €SV Downloads @»\ (D | Ssearch n ® inactive
F— Connection informatiof Location c"""‘:':::""“g Actions
® inaciiv Reset
e 2bEAS2275619 :::::a:::;:hf;"n 10032017 . —
| bB535915606 :ﬁ‘; :fnm" 20122023
Vodatone LTE +49 2202 9298441 51429 Bergisch Gladbach
KZrnlull-AnsthlussPlus +49 2202 9261952 .. Braunsberg 65¢ BIEE -
IR - — .CSV Export
;nmj;:n-ms:mz;: e HgsnsATETAn S Mnlisu.éi‘;s'l a0t znz . x or
Vodafone Business UC mit RingCentral 12105 Berlin
+49 306521295 20-49 25.06.2022 ses
IP Anlagenansct hiuss RingCentral Attilastr 61/67 C[ick On the button to Open a
Vodafone-Sprache 12105 Beslin
+49 306521298 70-99 20.11.2020 e . . .
One Net Anschluss Atilastr. 61/67
menu in which you can filter
Company et a0ncnes
Festanschiuss 2 Mbps allnclusive Coax Ftbelst. 15 TR which detailed information of
Vodslone Business Intermet Pro 12099 Bestin
cone o R cemnis 1417 e the stock list you would like to
Vodafone Bu: Imternet Pr - 12099 Berli
C:bLe sr;ws;::s ° plnsreacos Cvmnamislj:‘M-iT aren d own |_O a d
C N 06749 Bitterfald-Wolfe
r::"[.p.igmim Mbps all inclusive Coax E\smamk:‘: wd - oronze
Vodafone-Sprachy +496151 4821174 64283 Darmstadt
e porpsiing Senacontars B

B O



Locations Inventory  Orders  Product Services
Inventory O _

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products.

( . 0

csonse — List Search

o Locations  Inventory  Orders  Product Services FAY @ 2 = SeaI'CheS theinveﬂtory |.|St

according to your

Status ~ || esvoowntaads v @ | seach < specifications. For more

- Commissioning detailed information about the

P— Connection information Location s Actions

- . search and the search criteria,
hover over the i-symbol.

Lacationview > Inventary

Robert-Koch Str. 158

65812 Bad Soden

1
| biES35915606 P 20122023
Vodatone LTE +49 2202 9298441 51429 Bergisch Gladbach 24082022
Kornfort-Anschiuss Plus +49 2202 9261952 ... Braunsberg 65¢
12105 Berlin
e 1769174 29012024
PensaTaIes Artlastr 61/67
Vodafone Business UC mit RingCentral 12105 Berlin
IP Anlagenansct hiuss RingCentral SRR Attilasts. 61/67 Bl
Vodafone-Sprache 12105 Beslin
"

One Net Anschluss HesneIEETRe Attiastr. 61/67 om0
Compary Net 10405 Betin 07.062022
Festansehluss 2 Mbps allinclusive Cosx Fidbelst 15
Vodslone Business Intenet Pro 12099 Bestin

bAnsric6004 11.082022
Cablefocowsow o Germaniastr, 1417
Vadafone Business Internet Pro 12099 Bertin

bAnstic6003 25.11.2021
Cable S00M/SOM " Germaniastr. 14-17
Company Net 06749 Bitterfelc Wolfen,
Festanschluss 50 Mbps all inclusive Coax Bismarchstr, 19 oronze
Vodalone-Sprache +40 6151 4921174 64283 Darmstadt 27112019
Komfort-Anschluss Plus Regio +496151 9926298 . Schuchardstr. & -
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Locations Inventory  Orders  Product Services
Inventory o _

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products. @)

p

TEST Produke_Billing Name 1 25917 Achtrup — List View
TEST SERVICE_ NAME Hochstrasse 51

4 AADemo AG

o Locations  Inventos

Location view > Inventory

Company Net N 10115 Berlin B Shows your inventory for this
Festanschluss 100 Mbps basic Nesmoms e Q)

Chausseestr. 128/129 {},.j location.
w—r

Status ~ CSV Downloads ~ () | search !

Commissjoning

Product Connection information Location " Actions .
Vadafone Business Intermet 65520 Bad Camberg Actl o n s
DSL Anschiuss ab6652275819 e 1003217

T wessstsss — Clicking on the three dots
— et e Pt LS. O shows all available action

Vodalone - IP Anlagen-Anschiuss 12108 Bertin t

S +49 50 5076917409 g 2001.2p24 0O p 10NS.

Vadatone Business LC mit RingCentral R, 12105 Betin P

1P Anlagenanschiuss RingCentral Artlastr 61767

Vodafons-Sprache 12105 Bertin

One Net Anschluss 49306521208 70-99 Attilastr. 61/67 20112

Comgany Net 10405 Berlin "

Festanschluss 2 Mbgs all inclusive Coax Frobelstr. 15 (o o S— Deta i ls

Vadafone Business Internet Pro 12099 Berlin

Cable 1000M/S0M Plnsrtegons Gemmaniastr 1417 roszpe

S ——— o p— e Click on your product for
Cable SOOM/S0M oo Germaniast, 1417 -

f— oo detailed inventory information.
Festanschluss 50 Mbps all inclusive Coax: Bismarchstr. 19 h

Vadatone-Sprache +49 6151 4921174 64283 Darmstadt 27112018

Komfort-Anschiuss Plus Regio +45 6151 9526298 . Schuchardstr. 6
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Inventory

O Locations Inventory  Orders  Product Services

The detail view shows all information about your inventory services.

p

O Locations Inventory ~ Orders  Product Services VAN 50} pos
Locationview > Imentory > 65520 Bad Camberg, Robert-Koch-Str. 158
o wtive X ® cinceied X o inactive X 1183 S

Inventory information <

Product: Vodafone Business Internet
DSL Anschluss

Tariff name: Access fiir Business Internet 06/16

Dial-In-Account: ab6652275819

'\\

Shows the order-specific
detailed information about

your inventory.

— Billing Details

Shows detailed information

Company: Vodafone GmbH
Location: 65520 Bad Camberg, Robert-Koch-Str. 158
Customer 001938797611

number:

Commissioning  10.03.2017
date:

Minimum 09.03.2021
contract
duration:

Billing details <

Billing Account: 1039727241

Invoice Vodafone GmbH

recipient: Testkunde Klaus Wolf
Diisseldorfer Str. 15
65760 Fschhorn

Payment  Bank transfer
method:

Invoicing:  Online

Line ab6652275819

Inventory information

Billing details
! ) Technical Information

26

Actions

@)

]

about your account.

— Navigation

Click on the three dots to open
the navigation menu. Click
again to close the menu.

— Product Information




Locations Inventory  Orders  Product Services
Inventory O _

In the detail view, you get info about your inventory services and can call up individual actions.

. N — Technical Information .

Technical Information Shows the technical
Router vodspescor — information about your
inventory.
VPN: vodapa Model: Cisco C881G
Service 0000000408325055

ID:

Interface name Connectivity IP address range IP gateway address
Vian1 primary (direkt) 192.168.0.28/30 192.168.0.29
Actions

— Actions
@ y Here, you will find the different

n\

d
o . .
, , available actions.
Service Request Looking Glass Easy Ticket
Send usyour order changes Analyze your network connectivity Create new tickets or check the status
> Create Service Request > GotoLooking Glass [ Go to Easy Ticket portal

27 O



Locations Inventory  Orders  Product Services
Inventory O _

In the detail view you can cycle through your inventory services.

0 Locations Inventory Orders Product Services AN @ R =

Locationview > Inventory 65520 Bad Camberg, Robert-Koch-Str. 158

Inventory information

T TS, @j — Navigation arrows
|

Navigate towards the last or
Product: Vodafone Business Internet Company: Vodafone GmbH next detal[ View.

DSL Anschluss

] Location: 65520 Bad Camberg, Robert-Koch-Str. 158
Tariff name: Access fiir Business InternetP6/16
Customer 001938797611
Dial-In-Account: ab6652275819
number:

Commissioning  10.03.2017

date:
Minimum 09.03.2021
contract
duration:
— Filter
Billing details ) .
Your selected filters. With one
Billing Account: 1039727241 Pma:lr:::! Bank transfer C |.| C R yo uremove th em a g a | n.
Invoice Vodafone GmbH c
recipient: Testkunde Klaus Wolf Invoicing:  Online
Diisseldorfer Str. 15
65760 Fschhom Line 3b6652275819

28



Inventory — Service Request O Locations  Inventory  Orders  Product Services

Via Service Request, contact us directly if you have a question or concern.

— Info

~
¢ ‘ Depending on your contract,
charges may apply for a service
request.

Service Request — Service Request

Select the appropriate option
from various service request
types. Request types can be
product-dependent.

Company Dialog pauschal flat (ADSL, 6 M)

HNote
YYou do not have the permiission to create (submit) a service request.

Service Request Type *
| o

—— e — Form Fields

Li,eddm ‘ ‘ ‘ Fill in the required fields to

submit the form.

29 O



Locations  Invento Orders  Product Services
Orders O v

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders.

8 = Q

. N
. \ — List Filter
oo Status ~
o Locations  Inventory ~ Orders  Product Services AN 50) R = . Filters the order list accordin g
in process o .
e to your specifications.
* & active
| Status ~ LSV export @j @ Search - ® inactive
o inprocess
o sctve
uct Status nfo Last Location Setvice
® inactive Changes Request
65812 Bad Soden RE SEI
Start. pr ng 02022024 Gartenstr. 10
" ARC0394532593. position 1 " Business Internet Glasfaser Start of offer processing 27022024 ::::"‘z”"‘
ARC0394371431, position 1 1P Antagen-Anschiuss Start of offer processing 25012024 :‘:Z:":';' %5
POTP-0573246 Vodafone Bu: I Pre 12099 Berli
ARC3508004899, position 1 oo et bl Gemmanis 1447 . CSV Exp (o] rt
44357 Dortmund
‘ARC0394367751, position 1 IP Anlagen-Anschluss ‘Start of offer processing 25012024 Rar ick 17 .
Click on the button to open a
ARCO: . position 1 e Regio 02082023 ::;?:a:?:ﬁmu . . . .
menu in which you can filter
ARC . position 1 lage Start of ofer processing 25012024 :::iz‘:i"’:mu . . . . .
which detailed information of
POTP-0696188 Business Intermet Pro 40549 Dusseldorf

Activation completed 22082023

ARC3503293680, position 2 SOSL 10M/10M Ferdinand-Braun-Platz 1 the StOC"( lISt you WOUld I.Ike tO

POTP.0789143 Company Net 40549 Dusseldort
plet "
ARC3503297107, postion 1 Festanschiuss 100 Mbps basic QUM 2y Ferdinand-Braun-Platz 1 d own [ oa d
POTP.0696187 P Anlagenanschiuss 40549 Disseldort
g Actuation completed 24082023
ARC3505293680. postion 1 1P Antagen-Anschiuss moiiba Ferdinand Broun-Pltz 1
POTP-0789498 Vodafone Business Internet Pro A s Cahatent 16 10200% 40549 Dusseldor!

30 O



Locations  Invento Orders  Product Services
Orders O v

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders.

( . 0

et — List-Search

o Locations  Inventory  Orders  Product Services AN 50) R = Search thrOUgh the order list

according to your wishes. For
@® | searcn - more detailed information on
o the search and the search

9.2 Last Service

Location view > Orders

A

| Status ~ LSV export

-

o che e SR Changes o=t Request criteria, move the mouse
Pt | GEEN eaew pointer over the i symbol

T ARC039453259% postion 1 s Startof order processing T2z o2 Baaseden

ARC0394371431, position 1 1P Antagen-Anschiuss Start of order processing 25012024 :‘:Z:":';' %5

:?éf.fe’:;;m position 1 vc::xa:::o:l/‘;;“ R LI Looitrd Z«?;.::‘: 1817

‘ARC0394367751, position 1 IP Anlagen-Anschluss ‘Start of order processing 25012024 ::m‘::‘?:

ARCO , posttion 1 f Regio 02082023 ::;?:a:-s:ﬁmu .

ARG . position 1 aq Startof order processing 25012024 :::iz‘:i"’:mu -

T s T o mms

oo o S S— N

i A T el

POTP-0789498 Vodafone Business Internet Pro A el 7 16 10200% 40549 Disseldor!

: O



Locations  Inventory  Orders  Product Services
Orders O y

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders. O

Order number Product Status info Last Location Service

Changes Request LiSt Vi ew

_ ocation view _ fone ess Int t
R . EOTF- 2205001 ZZ:?\:: pusnessimeme Start of order processing 26052021 00951 Kelsterbach 7
5 .
ARK2022050001, position 1 Langeg Komweg 34 h+ S
o LoRAtiONS  Iertery:  Ofers  ProdustSen P 100 Mops Anschuss Basic Q@D 9 hows all orders for this
Vodafone Business Internet 1
POTP 5451 h <
Locationview > Orders DIF 2205002 Connect Start of order processing 26052021 S4STyebterbac locatlon

ARK2022050002, ition 1 Li el e 34 h+
2 pastion 100 Mbps Anschluss Basic el Ldaaiaty

Status % CSV export ' l @ ferdinand

) .
Order number Product Statusinfo 'é:’:nges Location z:::::l S ervice Req uest

ARCO393977631, position 1 P Anlagen-Anschluss Start of order processing 14.112023

I Please contact us directly if you
| RN SR have any questions. Just click

on ‘Service Request’.

Details

G For detailed order info, click on
the respective order.
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Orders

0 Locations Inventory Orders  Product Services

Order information provides a detailed view of your respective order.

S AA Demo AG Location view English
AQE A =

0 Locations  Inventory  Orders  Product Services

Locationview > Orders 12099 Berlin, Germaniastr. 14-17

® inprocess X ® active X o inactive X aso (<) >
Order information

Product:  Vodafone Business Internet Pro Company:  Vodafone GmbH
Cable 500M/50M

Location: 12099 Berlin, Germaniastr. 14-17
Order: PDTP-0573246

ARC3508004859, Position 1 Customer 001938797611

Order New connection number:

type:
Account 1039727241
Number:

Service ID:  0000000443191056

"For a successful connection, please make these preparations in time before your connection date. Otherwise, there may be delays in
the connection."

Checklist of abligations to cooperate

2 Ee) & G} 3

A

N

Order Information

A

Here you will find your
inventory data.

Here you find an overview of
the progress of your order.

o L @ % © °

Yoursignature  Your order chech Start of order Your line: Yourinstallation

Milestone Overview ——

33



Orders

0 Locations Inventory Orders  Product Services

Order information provides a detailed view of your respective order.

p

For a successful connection please make these preparations:

'\\

__Order Information

Jump to your obligations to see
in which manner you need to

Checklist of obligations to cooperate <

7z & & 2 G}

Your signature Your order check Start of order Your site visit Your line Your instal
processing (optional)

Detailed order progress

Your signature
@ 13.11.2020

Thank you for your order.

Your order check
C@ 10.12.2020
- We have checked your order.

-~ Start of order processing
C‘E} 14.01.2021

Your order is now being processed. Your Vodafone contact will inform you about the next steps.

cooperate for us to process
your order.

— Milestone Details —

These Details provide more

A

granular information pertaining
to your milestones.

34
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Orders
Order information also shows your obligations to cooperate or hardware shipping.

O Locations Inventory Orders  Product Services

p

For a successful connection please make these preparations:

Checklist of obligations to cooperate

7 ol & Gl =

~

— Hardware shipping —

Here you can find details about

Your signature Your order check Start of order Your line
processing

Detailed order progress

(D Hardware shipping details <

Your hardware was shipped on:  18.01.2022

Your hardware: CPE
Shipping service provider: DPD
Trackingcode: 01378975622455

@ You can view more shipping details via the link.

the shipping status of your
hardware.

— Shipment tracking

You can view details of your

Q Shipment tracking <
e -

35

shipment via "Shipment
tracking".

O



Locations  Invento Orders  Product Services
Orders O v

In the detail view you can cycle through your orders.

0 Locations  Inventory ~ Orders  Product Services FAN @ 2 =

Locationview > Orders > 12099 Berlin, Germaniastr. 14-17

o inpracess o active X o inactve X a0 [y

o)

: . — Navigation arrows
Order information

—

Navigate towards the last or

Product:  Vodafone Business Internet Pro Company:  Vodafone GmbH
Cable 500M/50M next order.
Location: 12099 Berlin, Germaniastr. 14-17
Order;  PDTP-0573246
ARC3508004899, Position 1 Customer 001938797611
Order New connection number:

e
e Account 1039727241

Number:

°
ServiceID:  0000000443191056 FI lter

Your selected filters. You can
"For a successful connection, please maHe these preparations in time before your connection date. Otherwise, there may be delaysin . . .
remove them again with a click.
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PI‘OdUCt SerVices o Locations Inventory Orders  Product Services

Product Services shows an overview of your service requests and reported tickets.

® \
o Locations  Inventory — Orders  Product Services A @ AR = .
S —— — Service Request
Product Services Click here to go to the Service
Request overview.
~
Service Rec%s Tickets TICkets
:?:;i':_::u:qumia aglance - with Find your tickets and check l@(‘lstatus See your t|C|-(etS here
> Goto Service Request overview > Goto Ticket overview
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Product Services - Service Requests O outions imventory Orgers  Product senvies

If you have submitted service requests to us, you will find an overview for all locations here.

™ A . .
. ' List View
QO octons inventory Orders Prosucty o - S Shows all service requests for
serveeRequesss 2506211241 @j ARCB793550114 Others sent Max@musterfrau.de you r Locatio nS~ CI-iCI-(i ng On a
| request takes you to a detailed
2203211519 ARCBTI3500043 Call forwarding sent Max@mustermann. de .
view for that request.
|
Date: Request I Type Status Creator
13021728 ARCATHISOI e wm Mgrmustemarn de
250821 1241 ARCHTSISH01 14 O sent MamEmusterfrau ce
2203211519 ARCHTIISH00 Call forvarding s MeEmustermenn o

: O



Product Services - Service Requests

o Locations Inventory Orders  Product Services

If you have submitted service requests to us, you will find an overview for all locations here.

S Ak Demo AG Location view

o lLocations  Inventory  Orders  Product Services

Locationview > Product Services

Service Request

Type:
Request ID:
Location:
Sersu:
Creator:

Date:

Others

ARCB793590114

30890 Barsinghausen, Marktstr. 10
0000000413884363
Max@musterfrau.de

25062112:41

> ServiceRequests > 30890 Barsinghausen, Markistr. 10

English

© & &

|

Contact person:
Callback number:
desired date:

Remarks:

Max Musterfrau

01749239301

asdad

Test nicht durchfiihren

— Request Overview

Shows all available information
about submitted service
request.
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Product Services Tickets o Locations Inventory Orders Product Services

An overview of all disruption tickets you have submitted.

©)

N

é List View
. Problem Date of Connection
Location view i Ticketd Productname Location descrption ™™ ncident identifcation )
o Locations  Inventory () TADOOOO16064117 Vodsfons Company Net MPLS :f::ﬂ::séﬂihz E Verbindungsaufbsu  closed g:g:zon ;‘;““d‘-'""’z lShOWS au thketS for y our
- : ocations.
Locationview © ProductSemices > Tickets TAGOO0016064118 Vodsfone Company Net MPLS @:j :S;?:ﬂ:ﬁ;ﬁllm N Verbindungsaufbsu  closed 8:2: 2022 S:;uudgmhz
—
—> —‘vh Create new Easy Ticket @ ‘ Search Q.
Details
. Problem Date of Connection
TicketID Product name Location Status
description incident identification H
Click on your product for
TADO00016064117  Vodafone Company NetMPLS ::l::a::-sé:ﬁim | Verbindungsaufbau  closed ;:; 202 poo . . :
detailed ticket info.
TAO000016064118 Vodafone Company Net MPLS :S’T:a:fé;ﬁr;‘m E Verbindungsaufbau  closed g: S:'ZDZZ ;;3"”"9”‘"2
TAO000016055407 Vodafone Company Net MPLS iﬁ:ig“;:" Abbriiche closed g? ‘;31022 ‘;;"“dap‘*w
.
p— — Easy Ticket
TAD000016040642  Vodafone Company Net MPLS Lﬁ:ﬁ:ﬂ; 36 Verbindungsaufbau  closed gg S‘;ﬂm :;E—g;:’:js:
jvodapa d H
o Click on the + to open a new
52349 Digren 21042022 duevedapssl
TADOD0OTS037101  Vodafone Company Net MPLS e Verbindungsaufosy  closed s s tab that t3 ReS yOU to the Easy
TAOOD0016024257  Arcor- Company Net MPLS ::zx:;’:;gzd"’f Verbindungsaufbau :::2’:::" lzg‘;ﬂm ;’W’“ﬂs TICRet PO rtal There yOU can
create incident tickets.
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Product Services Tickets o Locations Inventory Orders Product Services

An overview of all disruption tickets you have submitted.

. A — Ticket Information
0 Locations  Inventory  Orders  Product Services N Q R

Here you can find all details
about your ticket.

Il

Product Services Service Requests.

Ticket information <«

Ticket ID: TA0000016267611 Company name: Vodafone GmbH

Problem description:  Anschlussausfall Location: 40878 Ratingen, D2-Park 5

Status: in process Customer number:- 001926385861

Date of incident: 08.09.202207:49 Connection rtgvodgmb3800

identification:
Actions .
— Incident Tracker
| Use the incident tracker to
track the status of your ticket.

Incident Tracker
All details about your ticket

[% Go to Incident Tracker
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Notice:

The following slides show the options menu of
a user with admin rights.

User In this chapter you will learn how to add, edit
Management and delete users.

42



User Management

In the profile settings you can manage your users.

p

0 Locations Inventory Orders  Product Services A QBE R = ¢

(PP

— Profil Settings

Click on the icon to open your
profile settings.

— User Management ——

—_—
S A
e - | openhagen
©
Status Y
Location Actions
Leeds
< Hargerg <
12205 Bertin vee I
Deskestr. 600 o
T 5 > Useradministration
40549 Dissseldor een Birmingham } - .
oz i 50) ® = o 5"%
Toeague
03222 Lisbbenay - A% : R > Info & FAQ
Hauptstr. 20 s @ —, o
Oresdea e
e
12105 Bt . . > Notification settings
Aestast 6166
<
= »
64572 Bimetbom Loremboury el > Logout
Hessenring 24 sacore Nargbers
38162 Cremiingen - @ @ [
- — MON Viana
94463 Deggendort gl
Berger Str. 42 2hrich Fodipat
- Vad
sem
44227 Bortmuna \ o
Emé-Figge-Str 86
b
40547 Dsseidorf Lo § Zagred
Am Seestem t L2000 | wan
GO+ /3G £s5, TomiTom, Garmin, FAQ. NOAA, USGS e .

43

Clicking here takes you to user
management.




User Management - Add User

Add new users to your organization.

— Add User

/ - '\\
e
o Locations Inventory Orders Product Services AN R =

Locationview > Useradministration
- Ad&use( Search Q
d
-
Name E-mail Mobile number toggedin 2FA
Max Mustermann Max@mustermann.de v

X/@\

Just click on the plusicon.

Logged in:
X =notloggedin

v =logged in at least once
Two-factor authentication
QFA)
X =2FAnot assigned
} = ZFA assigned
i = edit user

= delete user

44
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User Management - Add User

Add new users to your organization.

First name * Lastname * A
ETTET _\| ] I

o Locations  Inventory

Orders

Product Services

We needyour help  gatomy cooperations

— 2FA

E-mail *

Dm

Two-factor authentication

Last name *

{5 A\

Assign 2FA to the user.

— Locations

Here you can assign groups of
customer numbers to users.

Locationview 7 Useradministration > Add user
Edit User
First name *
E-mail*
] Two-factor
Mobile number

Organisation Unit *

Assignment

AA Demo AG

A

e

Admin rights

Organisation Unit * 0\

Assignment Admin

[  AADemoAG

o o

The user sees all locations for
these customer numbers.

— Admin Rights

This is where you set up admin
rights for your user.

45

Please note: An added user with admin rights can
only add further users for his unlocked customer
numbers.




User Management - Add User Q,

Add new users to your organization.

4 * \ — Edit User

o Locations Inventory Orders  Product Services
|+ Add user Search . o o
Lo imen By clicking on the pencilicon,
Name E-mail Mobile number Inggedin 268 you can ed|t the user.
+ Add user *
Max Mustermann Max@mustermann.de v X2
Name Email Mobile number] Max Musterfrau Max@musterfrau.de ~ X Z
Max Mustermann Max@mustermann.de v X 7 W o Delete User
Max Musterfrau Max@musterfrau.de v X 2 . . .
By clicking on the trash icon,
Max Mustermann2 Max@mustermann2.de v X W
you can delete the user.
Max Musterfrau2 Max@musterfrau2.de X X 7 m
Max Mustermann3 Max@mustermann3.de v X Z
Max Musterfrau3 Max@musterfrau3.de Vs X £ m
Max Mustermann4 Max@mustermann4.de g X Z m
Max Musterfraud Max@musterfraud.de v X 7 m
Max Mustermann5 Max@mustermann5.de v X Z
Max Musterfraus Max@musterfraus.de X 7 W

© 23 4+ 5.1 5 »
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User Management - Edit User

Edit users of your organization.

/ * First name * Las:n\a\me' @ [ 2 FA
o Locations  Inventory  Orders  Product Services & | ‘ | | i ASSIgﬂ ZFA tO the user.

We need your help  gotomy coaperations

— Organization Units —

@Twu-factorau\henﬂ:aﬂon

Edit User .
You can assign groups of

Fist name T A customer numbers to users.
5 . \N'|  The user sees all locations for
rganisation Unit
—y these customer numbers.
Assignment Admin rights
DemoOrg 1 @j . .
— — Admin Rights

This is where you set up admin
rights for your user.

Organisation Unit *

Assignment Admin rights Please note: An added user with admin rights can
JUTS only add further users for his unlocked customer
numbers.
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Change Customer

Use a precise search to specifically narrow down the selection of locations.

o Lecations  Inventory Orders  Product Services

o E Locations  Inventory
—
|
v "rwhu'k'\r

Search

Status

Location

12205 Bertin
Drakestr. 60b

03222 Lilbbenau
Hauptstr, 20

12105 Berlin
Attilastr. 61-66

64572 Blittetborn
Hessenring 24

38162 Cremlingen
Vor den Grashsfen 1

94469 Deggendorf
Berger Str. 42

44227 Dortmund
Emil-Figge-Str. B6

40547 Disseldorf
Am Seester 1

Actions

Birmingham

nnnnnn

Locat

Product Services

A

Ordel

® 8 R =

N

— Change Customer

Access customer selection by
clicking on the tab of the

currently active selected
customer.

— Change App

Clicking on this tab lets you

uuuuuuuuu

e

Vaduz

Milan

switch to different applications.

48
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C h an g e C u sto mer o Lecations  Inventory Orders  Product Services

Do you have access to multiple customers? Clicking on the customer's name in the top line lets you switch to the
view of another customer.

« . A — Change Customer
Change customer X In the search bar, browse the
customer list and select your
demo < customer from the list.
(O AaDemoac
() AalDemo
() ma2pemo
() DemoBestellcenter
() DemoBiCAB
[ 1 A

: O



o Lecations  Inventory Orders  Product Services

Navigation
Switch quickly and easily through the Service Monitor applications.
- Y
o Locations Inventory Orders  Product Services ﬂ ° pos

— Navigation-Menu

Use the navigation menu to
switch to all the applications
and features that have been
activated for you. To do this,
simply click on the navigation
menu at the top right - and a
dialog with your Service
Monitor features will open on
the left.

Location View

Net Locator

Voice Manager

Looking Glass

50 O
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