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. Locations  Inventory Orders  Product Services
Locations O

Specifically select the locations for which you need more information: those marked in green for your active
inventory; those marked in turquoise for commissioned products that are still in the process of being connected.
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Locations — Filter

o Locations  Inventory Orders  Product Services

Specifically narrow down the selection of locations through a precise search.
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— Search by Location

Search for your locations here.
Possible search criteria are:
ZIP code, city, street, house
number.

— Location Filter

Click on the filter buttons to
open the filter menu. Here, you
can select what the locations
are supposed to be filtered by.




Locations — Filter

Specifically narrow down the selection of locations through a precise search.

o Locations  Inventory Orders  Product Services

o Locations  Inventory — Orders  Product Services

enter zip code, street or ¢ O\
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— Location Filter

By clicking on the X, you
remove the filter. The display
then refreshes automatically.
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Locations _ NaVigation o Locations  Inventory Orders Product Services

Select the active fixed-network products for which you require further information.

O. —Show map
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0 Locations  Inventory ~ Orders  Product Services

Clicking on "Show on map", the
service monitor navigates to
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Locations — Active Inventory
Select the active fixed-network products for which you require further information.

o Locations  Inventory Orders  Product Services

S Demo Location view

Net monitor

o Locations  Inventory ~ Orders  Product Services
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— Location View

Clicking on one of the active (®)
locations, shows your inventory

in the list view.




Locations — Active Inventory

o Locations  Inventory Orders  Product Services

Select a specific individual inventory to receive more info.

f/ ®

0 Locations  Inventory  Orders  Product Services

enter zip code, street orc Q

Inventory

~ Product

46519 Alpen, Burgstr. 1 I compang

Ed

Connection type

Company Dialog pauschal flat (ADSL, 6 M)

@

Commissioning date Actions

01122017

?35

‘ Status M ‘

Inventory

®active X

Actions Product

e I Company Net

Location Connection type

46519 Alpen
Burgstr. 15

Company Dialog pauschal flat (ADSL, 6 M)

18209 Bad Doberan
Verbindungsstr. 10

83435 Bad Reichenhall
Ludwigstr. 6
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Attilastr. 61-67

Commissioning date Actions

01122017

& Looking Glass

[ Service Reques

— List View

All active inventory for this
location at a glance.

— Actions

By clicking on the three dots,

you will see all the actions
available to you.

— Details

Click on one of the products for

12555 Berlin
Bahnhofstr. 33-36

02625 Bautzen vee
Witthener Str 32

13405 Berlin v

detailed product information.
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Loca tions _ AC tiV e I nven t OI"y o Locations  Inventory Orders  Product Services

‘Inventory Information’ gives you a detailed overview of your inventory.
O

— Product Information

Inventory information N
€ . Shows the order-specific
Location view Product: Company Net Company: Vodafone Shop Alpen / . . .
Connection  Company Dialog pauschal flst (ADSL, 6 M) Location: 46519 Alpen, Burgstr. 15 detalled Informatlon abOUt
o Locations  Inventory  Orders  Product Services type: .
Customer 001914111217 your |nventory
Locationview > Ivenory > 46519 Alpen, Burgstr. 15 Tariffname:  Vodafone D2 Sondertart number:
VL vodapa Commissioning  01.12.17
date:
H ; RouterName:  alpvodapaB003
Inventory information > . o120
contract
duration:
Product: Company Net Company: Vodafone Shop Alpen 1 N e ISR .
. , _ QO Billing Details
Connection Company Dialog pauschal flat (ADSL, 6 M) Location: Blh n deta" LS 'Q 1
3 I
e Customer g H H H
Tfname:  Voddfone 02 Sondertart nsnber Shows detailed information
VPN: vodapa Commissioning
date: Billing Account: 1038078243 Payment  SEPA direct debit abOUt yOUF account.
Router Name: 03 s
Minimum Invoice NPS mobile GmbH
contract recipient Vodafone Shop Alpen Invoicing:  Online.
duration: Viuyner Platz 1 ¢
47506 Neukirchen-Viuyn Line P4a17
reference:

Billing details — Actions

O
o
R . N H
Billing Account: 1038078243 Payment  SEPA direct debit Imw info " C“Ck On the three dOts
v — et Billing details to open the action
recipient: zz:dyafon:f:o::mpen Invoicing:  Online C“CR a aln ‘to
luynerPlatz 1 ¢ . menu.
47506 Neukirchen-Viuyn :';‘:mnw Paa17 Technical Information enu g
close the menu.
Actions




Locations _ ACtive Inventory o Locations  Inventory Orders Product Services

In the inventory information you get a detailed view of your respective inventory.

O, — Technical Information .

Technical Information N
Technical Information Shows the technical
information about your
; ServiceID:  0000000373966506 Servicelevel  SLclassic express inventory.
Service ID:  0000000373966506 S
Bandwidth: &M

Bandwidth: 6M

Actions

n\ @ — Actions

Here, you will find the different
> available actions.

Service Request < Looking Glass

Send us your order changes Analyze your network connectivity

> Create Service Request > Goto Looking Glass

m O




Locations _ Ordel"S o Locations  Inventory Orders Product Services

Select specific locations with your orders to always be up-to-date on the current status of the connection.
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Locations  Inventory Orders  Product Services

O

Locations — Orders

Select specific individual orders to get more information.

. List View

English ~

Y =2 o ©\

Net monitor

S Demo Location view

o Locations  Inventory  Orders Produc'orders This shows the mVEﬂtOl’y for

this location..

A
enter zip code, street or ¢ . i
O\ 40878 Ratlnge Product Connection type Status info Last Changes service
Request
Status e Company Dialog ADSL Regio 16000 H
Company Net Your Line 27092022 @ [ Se rvl ce Req u est
Orders I {lﬂj (Anmexc) -
Location Actions — You can also contact us directly
Product Connection type Status info Last Changes Request . . I .

01067 resen a by clicking on "Service

ZurMesse 9 I R xﬂmn:nﬁ; CEDgOELERIE | e 27002022 i Re que st

40549 Diisseldorf v

Ferdinand-Braun-Platz 1
I 30179 Hannover vee

Vahrenwalder Str. 236 D ta “ ls
I 47441 Moers ees |nvento ry

Neuer Wall 26 NP

Clicking on one of the orders
et Product Connection type Commissioning date Actions ) )
joers
el will show you detailed
Vodafone Business Intemet ADSL Anschluss 24052017 : :
P I information about your order.
D2 Park5
I Company Net Company Dialog Mobile (7 Mbps / 20 GB) 09032016

46519 Alpen vee

Burgstr. 15 I Company Net Festanschluss 10 Mbps all inclusive 03.07.2020
|| |

12



Locations — Orders

o Locations

Order information provides a detailed view of your respective order.

o Locations  Inventory — Orders  Product Services

Locationview > Orders > 12555Berlin, Bahnhofstr. 33/38

Order information

Order information

Inventory  Orders

Product Services

Order Information

Here you will find your

Product  Company Net Company:  Vodafone Shop Berlin
Connection  Company Diclog ADSL Regio 6000 (Annex.J) Locatior: 12555 Berlin, Bahnhofstr. 33/38
type:

Customer 001914368128
Order. POTP-0649345 number.
ARC1800020195
ServiceID:  0000000451081107
Ordertype:  Neuanschaltung
& E) &
Your ‘Your Order Sart of order Yourline Your Acthation
Signature Check processing instaliation completed
| Your Signature
27012022
Your Order Check
09.022022

Product  Company Net Company:  Vodafone Shop Berlin .
Connection  Company Dialag ADSL Regio 6000 (Annex-1) Location: 12555 Berlin, Bahnhofstr. 33/38 |nventory data'
e Customer 001914368128
Order: POTP-0649345 number:
ARC1800020195
Ondertype:  Newanschaliung ServiceID:  0000000451081107
._l (@) Milestone Overview —
7 Eo} o5 ' TN
Here you find an overview of
o o o @ 0
_ » the progress of your order.
four Your Order Start of order Yo line Yo Activation
Signature Check processing installation completed
T ©) Milestone Details
Your Signature o N
27.01.2022 . .
Click on each milestone for
Your Order Check " .
w2 more details.
° Start of order processing "
° Your line »
3.03.2022

Your installation

13




Loca tions _ O r deI'S o Locations  Inventory Orders Product Services

The order information also states your obligations to cooperate.

. h — Obligations to Cooperate—
Your Signature v This states the details of your
27012022 . . .
obligations to cooperation
Your Order Check 9y under the milestone "Start of
00022022 order processing". You can also
- _ download the documents in
g Start of order processing ~
10022022 PDF format.
Your order is now being processed. Your Vodafone contact will inform you about the next steps.
Your obligations to cooperate |
For a successful connection: Please make these preparations . == Vodafone Techniker
= bitte hier klingeln:
In-house cabling Consistent in-house cabling is done before delivery
Power supply Sufficient number of 230V sockets is available and located in the immediate vicinity of the routef or [ —
modem
Availability of your contact The named contact persons are informed about the upcoming delivery of the line and accomparpy the
persons technician in the specified time frame
Access to your premises Access to the termination point line technology (APL) and installation location are guaranteed
Technician notice sign The technician information sign is clearly visible in the entrance area.
More details: Info sheet Obligations to Cooperate and Technician notice sign

Y
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Calendar

You can find your calendar in the menu bar.

Locations

S Demo Location view et monito

0 Locations  Inventory ~ Orders  Product Services

~
Esbjerg
enter zip code, street or ¢

‘ Status %
Location Actions
01067 Dresden voo
Zur Messe 9
40549 Dsseldorf p—
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Inventory  Orders  Product Services

— Calendar

0

Click on the calendaricon to
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open the calendar view.




Locations

Inventory  Orders  Product Services

Calendar

Calendar view shows your upcoming appointments.

— Calendar

L]
X Thuy, 6. OctoberQiL
Location view Net monitor English
. _ e Days with a red dot mark
0 Locations  Inventory  Orders  Product Services )= October 2022 > y
= Mo T We T B Sa su appointments. Click on the day
=y X Thu, 6.0 L : i, : : .
enter zip code, street or ¢ - - - - - : . to view the apDOIHtmeﬂtS
October 2022 03 04 05 06 07 08 09
‘ Status v ‘ 0) - Mo Tu We Th H 10 1 12 13 14 15 16
(@
26 27 28 2 30 17 '\'8 19 20 21 22 23
H: 3 04 5 06 07
Location Actions M‘urg(@ M) 24 26 27 28 29 30
Brémen) - 10 n 12 13 14
) (@ 31 02 03 04 05 06
NETHERLANDS - i w oW om
01067 Dresden voe ® .
Zur Messe 9 P teidam H@, (@) 2 2 26 27 28
e J
Rotterdam ® Bitlgreld (@) 31 ] 02 03 04 05 06
40549 Dusseldorf vee English =)
Ferdinand-Braun-Platz 1 London Channel { GERMANY .
Antwerp ® 9 Tue, 18. October 2022 .o
- (J
30179 Hannover Brussels i el
Vahrenwalder Str. 236. oo Lille e Moers, 47441 Neuer Wall 26
Rt Order: PDTP-0718805
47441 Moers vee Locduadsune £ 0 Your line
Neuer Wall 26 Luxembourg Company Dialog ADSL Regio 6000
Mannheim Nuremberg
Saarbrucken (Annex-J)
g;:::y:;: con Paris stfgart Ratingen, 40878 D2-Park 5
(@) Order: PDTP-0716492
Mugieh i
40878 Ratingen e W Your installation
D2-Park 5 (4 | Company Dialog ADSL Regio 16000
Zurich - (AV’\HEX'J)
Vaduz
46519 Alpen Ben A
I Burgstr. 15 e rranet e Sun, 26. February 2023
. v GDI-TH, Esri, HERE, Garmin, FAO, NOAA, USGS
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Notifications
Your notifications will be shown in the menu bar.

o Locations  Inventory Orders  Product Services

S Demo Location view

Net monitor

o Locations  Inventory ~ Orders  Product Services

enter zip code, streetor ¢ O\

‘ Status

> ‘

Location Actions

01067 Dresden
Zur Messe 9

40549 Dusseldorf
Ferdinand-Braun-Platz 1

30179 Hannover
Vahrenwalder Str. 236

47441 Moers
NeuerWall 26

47441 Moers
Steinstr. 10a

40878 Ratingen
D2-Park s

46519 Alpen
Burgstr. 15

NETHERLANDS

~
N
Amsterdam
Rotterdam
English
London Channel
Antwerp
Brussels
Lille
Paris
FRANCE

v GDI-TH, Esri, HERE, Garmin, FAQ, NOAA, USGS

&
Esbjerg %

Har.ur@
LJ
(o
H@er ) e (@)

Bremen

Biélgreld (®
GERMANY s
igglg
e ° :
]
£
i (@)
Mannheim Nuremberg
stMgart
LJ
®) g
(]
Zurich
Vaduz

Notifications

New milestone

Your line

01067 Dresden

2ZurMesse 9

1000 Mbps Anschluss Basic

@
LB

2

— Notifications
By clicking on the notification
symbol, an overlay with
notifications appears. New

New milestone
Your installation
40878 Ratingen
D2-Park 5

Company Diclog ADSL Regio
16000 (Annex-J)

New milestone
Your line

47441 Moers
Neuer Wall 26

Company Dialog ADSL Regio
6000 (Annex-))

Software Update

The service monitor is not
available

Planned downtime:

5. October from 5t0 7 pm

Hardware was shipped
Order: ARC3505294385
40878 Ratingen
D2-Park 5

Company Dialog ADSL Regio
16000

<
<
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Notifications

New milestone

Your line

01067 Dresden

Zur Messe 9

1000 Mbps Anschluss Basic

New milestone

nstallation

Your
40878 Ratingen
D2-Park 5

Dialog ADSL Regio
16000 (Annex-1)

5 days

notifications are indicated by a
red circle and the number of
new messages.

Notifications

The Notification Center shows
your current notifications. By
clicking on an entry, a window
with detailed information
opens.
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The Notification Center shows all received notifications.

0 Locations  Inventory  Orders  Product Services @ oS © _NOtiﬁcations

~ o ~" Mark all as read
Esbjerg - - 'ﬁ . .
enter zip code, street or ¢ X Notifications By clicking on the three dots,

L Wewresone wer [ [ii] Delete all notifications an action menu opens. Here

Your line
Status % ‘ 0
e . T _ ou can mark all current
e ZurMessed @ Netification settings y
1000 Mbps Anschluss Basic
Location retons "1 o messages as read or delete
Bremen R _  Newmitestone Sdays
) I R LANDS (®) Yourinstallation them
01067 Dresden P °) 40878 Ratingen [ ]
ZurMesse 9 Amsterdam H@u o @ D2-Park 5
Rotterdam * BicWfeld B (@) Company Dialog ADSL Regio
40549 Disseldorf oo English (O2c 16000 (Annex-J)
Ferdinand-Braun-Platz 1 London Channel \ ¥ GERMANY f .
Antwerp ® <&l v New milestone diys
I o St = - ° . Yourline @
30179 Hannover ves ’ pat { 1 47441 M [ ]
Vahrenwalder Str. 236 thig R ) | e N ' H
o — Notifications
m‘::\t (@) Company Dialog ADSL Regio @
47441 Moers oo UXEMBOURG 6000 (Annex-J) ’0\
et e By Manrheim fesate Softw New milestone 6days By clicki the th dot
shipryckan ® are Update v VY CLCKING ON the three dots
The service monitc -
47441 Mosrs oo R stflgart available Yourline o i ifi 1
I St 10 . e st - behind a notification, you can
(®) mygech 5 October from 51 i i
s0878 atingen ¥ Neuerws ~ Mark asread mark it as read or delete it.
D2-Park 5 ) u oo Mordvarewasshi c
ZED vl Order: ARC35032§ 683;;)8:-\‘
i n - -
I 46519 Alpen een FROMET BirzerLan 40878 Ratingen @ Delete notification
Burgstr. 15 D2-Park 5
- ¢ _GDLTH Feri HEBE Garmin FAD NOAA LISES, Company Dialog A _ A ‘CnfhlmT TG e o uars
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Notification Settings

Notification Settings allow you to personalize your notifications.

o Locations  Inventory ~ Orders  Product Services @ R

Locationview > Notification settings

Notification settings

Categories

Softv dates/mail o
R 2 ~
Notification center

Choose whether you would like to receive notifications about software updates.

o Locations  Inventory Orders  Product Services

— Notification Settings —

By clicking the slide button,
you enable or disable

L1 Notfication center on @, A
7 Milestone updates /\®
Notification center
o y to receive notif boutyour,
L Notification center on@

[m3) Hardware shipments

A
Notification center
[¢ toreceive if shipments.
L1 Notification center on@
& Cooperation A
Notification center
c e you emails f your
a
£ Notification center on @

19

notifications for the selected
category.




Locations  Inventory  Orders  Product Services
Inventory O _

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products.

o N
4 . @\ List Filter
Locationview L] English Status M . . .
— Filter the inventory list here
i | t E= 4 ; :
o Locations  Inventory  Orders  Product Services @ A ® active accordmg to your
Locationview > Inventory & conceled Spec]ﬂcations
-
v

Status S ‘ CSVexport L. ‘ @ ‘ Search E

o et @j expanded ze: Reset

® canceled I -

C fon type: 1 _ Cnrrl;::nr-\g At
b Reset Company Dilog peschal izt (D51, 6 M) :ﬂ:ﬂg‘" 011217
18209 ad Doberan
Company Net Company Diakog ADSL 60/ 640k (ohve BB-Garantie) N 041010 aee
I e — .CSV Export
I Comparny Net Company Diskog ADSL 8M/6-40Kk (ohhe B&-Garanti SR Rchental 1405.08
Allows you to download the
I \pdsfons Intemet Connect 2 Wbps all inclusive (SHOSLEFKD o2 Bz 20113 . y o .
entire inventory list, including
) ) 12105 Berlin . . .

I Company Net Company Disiog Mabile (7 Maps / 20 G) st 187 11036 detailed information.
I Company Net Festanschluss 2 Mbps sl inclusive Py 130114
I Vodgfone Business DSL profi SDSL20M/20M flot Py 091112
I Company Net Compeny Dislog ADSL EM/6.50k (shne B3-Carantie) :f:fsm’l i - 180309
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Inventory

O Locations  Inventory  Orders  Product Services

Inventory shows an overview of all active fixed network products at your locations. For more information, select

individual products.

— List Search

Searches the inventory list
according to your
specifications. For more

hover over the i-symbol.

detailed information about the
search and the search criteria,

— Expanded Search
By clicking on expanded

or router.

search, a new page opens with
live search by phone number

(/ . '\\
o Locations Inventory  Orders  Product Services @ 2
Locationview >  Inventory

Status ‘ CSVexport L. ‘ @ ‘ Search E
» active expanded sea il
® canceled G P
Connection type Location y Actions
Reset ) 46519 Alpen
= Company Diakog peuschal lat (ADSL. 6 M) P 011217
) . 1820 Bod Doberan
I Company Net Company Dizkog ADSL 6M/640k (ohne E8-Garantie) P 041010
Company Net Company Diakog ADSL 60/ 640k (ohne B8-Garantie) “43.5&"“:": .
wawic Expanded Search
I odafone Intemet Conneet 2 hbps all inclusive (SHOSL-EFM) f202%
Search by...
) ; 12105
Company Net Company Dizkog Mobile (7 Mbps / 20 CB) Attilost Phone number
‘ €.g.02111234567 H
Cof Net. Festanschluss 2 Mbps all inclusive 1248
Ay Actiast
Router
) 12103
Viodafone Business DSL profi SDSL 0M/20M flat ) £.g. sacdbriautB00
[ Het [ Dislog ADSL 60640k (ohne B2-Garantie) 15405
mpary ‘ompany Dislog, ne B2-Cararie RS et
21
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Locations  Inventory  Orders  Product Services
Inventory O _

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products.

p - o QO — List View

[r— Net. Com| 1 flat &M sy [URFAF e i i
o Locations Inventory] Orders Product S1I ey ey Oriegprosshal an A CERiE ShOVYS yOUI' lnventory for thlS
SR = I Company Net @:mun,mmmemthmm: :':ZWMD:::;:\ 041010 e [OC&]UOI’]

=
‘ Status v ‘ ‘ CSVexport 4, ‘ @ ‘ Search u
expanded search .

v — — Actions

(s on ype _ (h’r!r:ﬂlg At
I Company Net Company Dialog pauschal flat (ADSL. 6 M) x‘:r:‘;" 011217 ClICRlng on the three dOtS

shows all available action
I Company Net Campany Dislog ADSL 601/6-£0k (chne 22-Garantic) Teams B tpbeen 041010 . OptiOﬂS.
I Company Net Company Distog ADSL 6M/6-+0k (ohne B2-Carantie) :ml I;_sm:namm 1205.00
I odafons Intemet Connect 2Mbps allinclusive (SHOSLEFM) m:;?a 20113
I Company Net Company Dislog Mabile (7 Mbps./ 20 GB) lﬂﬂiﬂ7 110316 e — Details
I Company Net Festanschiuss 2 Mbps all inclusive K“in.:tr&ﬁr:.‘? RETURES e CI.IC"( on your product for
I Vogafone Business DSL prof SDSL20M/20M fzx sy w112 detailed inventory information.
Company Net Company Distog ADSL 6M/6-40k (ohne B2-Garant ::S:EI n her Do 1 1305.09
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O Locations  Inventory  Orders  Product Services

Inventory
The detail view shows all information about your inventory services.

@ — Product Information —_

Inventory information .
€ . Shows the product-specific
Locamonvew Poduct - Company et Compeny oS tpen! detailed information about
Connection  Company Dialog pauschal flat (ADSL, 6 M) Locatior: 46519 Alpen, Burgstr. 15 .
o Locations  Inventory  Orders  Product Services ype . 001914111217 your |nVent0ry.
—_— Tariff name: Vodafone D2 Sendertarif number:
e me— VP vodapa Commissioning 011217
Inventory information Router Name:  alpvodapst003 k
Minimum 301120
e

Product: Company Net Company: Vodafore Shop Alpen ﬁ

Cormection  Company Dialog pauschal flat (ADSL, 6 M) Location: 19 Alpen, Burgsi= 1 . e | ‘N Accou nt DetallS

o Customer 001914111217 B'“-mg details

Tariff name: ‘Vodafone D2 Sondertarif number.

e Commssanmg 011217 Shows the detailed information

otoms: sprodspeiess :.... 05120 Billing Account: - 1038076243 Payment  SERAdrecdetit about your account.

contract Invoice NPS mobile GmbH
duration: recipient: Vodafone Shop Alpen Invoicing:  Orline
Viuyner Plaz 1 ¢
47306 Neukirchen-Viuyn Line P4417
Billing details
e .
: ’ it &) Actions
Iﬁl-rglaxn.t |0330?s%5 :z;‘;l SEPAdi debi Irmm’y ir]f() N n "N L
ipit Vodafone Shop Alpen Invoicing:  Cnline 1
e ““mmw e 20 S Click orj the three dpts to qpen
the action menu. Click again to
Technical[nformation close the menu
Actions
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Inventory

o Locations  Inventory  Orders  Product Services

In the detail view, you get info about your inventory services and can call up individual actions.

Technical Information

Service ID:  0000000373966506

Bandwidth: 6M

Actions

Service Request

Send us your order changes

> Create Service Request

* Technical Information

Service ID:  0000000373966506

Bandwidthc 6 M

Service level:  SL classic express

©

Looking Glass

Analyze your network connectivity

> Goto Looking Glass

— Technical Information -

Shows the technical
information about your
inventory.

— Actions

Shows the actions available to

24

you.
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o Standorte  Bestand  Auftrdge  Produki-Services

Inventory
In the detail view you can cycle through your inventory services.

0 Locations  Inventory  Orders  Product Services @ oy

— Filter

Locationview > Inventory > 46519 Alpen, Burgstr. 15

Your selected filters. With one
click you remove them again.

o active X ® canceled X ® inactive %

7

Inventory information

Product: Company Net Company: VDda!’\AuStie.rﬂm;a GmIIJH
Connection Company Dialog pauschal flat (ADSL, 6 M) Location: 46519 Alpen, Burgstr. 15
type:

Customer 001914111217 S H H
Tariff name: Vodafone D2 Sondertarif number: Nav'gatlon a rrows
VPN: vodapa Commissioning 01.12.2017 H

dater Navigate towards the last or
Router Name: alpvodapa8003 . .

Minimum 30.11.2020 next detail view.

contract

duration:

Billing details °

25



Inventory — Service Request

o Locations Inventory Orders  Product Services

Via Service Request, contact us directly if you have a question or concern.

p

o Locations  Inventory  Orders  Product Services

Locationview > Inventory > 46519 Alpen, Burgst. 15 > Service Request

Service Request

Company Dialog pauschal flat (ADSL, 6 M)

Note

You do not have the permission to create (submit) a service request.

Service Request Type *

Contactperson® Callback number *

‘ ‘Weber, Florian ‘ ‘

desired date

English

© 8 8

— Service Request types —

e DHCP Server
* |ndirect route
* DHCP-IP-Helper/Relay

Depending on your contract,
charges may apply for a service
request.

— Service Request

Select the appropriate option
from various service request

* SNMPV3

* Change IP address

* Change VLAN

* Bridge Mode Cable

* Call forwarding

e Extension Anlagenanschluss
Plus

* Other

types. Request types can be
product-dependent.

Form Fields

Fill in the required fields to
submit the form.

N
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Orders

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders.

o Locations Inventory Orders  Product Services

p

List Filter

Ahrensburger Sir. 3

L] \\/_,L\
Location view Net moniter English StﬂtUS N
_ N Filters the order list according
Locations  Inventory  Orders  Product Services po3 ® inprocess
p . .
to your specifications.
Locationview > Orders & octive
v
Status ~ ‘ LSVexport .k, ‘ ‘ Search H ® inacthve
® inprocess %
» active .
Last Service
LConnection Swatusinfo Location e
® inactive e Changes Request Reset
:"n':-ljvjy[)’mbgmiﬁzgm Start of order processing 100222 ﬁ:ﬁgmn
Reset
I CompenyNet (.-\:;;IJIJ Dinlog ADSL Regio 80001 ¢ of orger processing 100222 ;ﬁimﬂ
I CompanyNet Festanschluss 10 Mbgs basic Stet of orcer processing 1605.20 gfﬁ::lml . .CVS Export
I Vodafone Business Inemet Connect 1000 Mbgs Anschluss Bosic Activetion comgleted 191021 gﬁﬁ:;$m1
Allows you to download the
I \ogafane Business Intsmet Cable Anschiuss Start of orcer processing 1605.20 53;79“"""“" y
renwalder Sir 236 . . . .
I entire inventory list, including
) ) 30179 Hannaver
Voodafone Intemet Connect 100 Mibps basic (CFV / Glasfaser) Start of order processing 160520 . . .
Vahrerwalder Ser 236
e detailed information.
Company Dialag VDSL Regio Layer- i 50540 Diksseldort
I Company Nt e Activation completed 241121 o s
I Hormfort Anschiuss Flus Regio Homfart-Anschiuss Plus Regio Start of orcer processing ta0z22 30638 Hennarer
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Orders

o Locations Inventory Orders  Product Services

Orders shows an overview of all products that are connected at your location. For more information, select

individual orders.

p

Net monitor

O Locations  Inventory — Orders  Product Services

Locationview > Orders

Status ~ .CSV export ok ‘
® inprocess
® active
ection type Status info
® inactive
pryDislog VOSLRegoL2BSA g o
Ips sym
Dialog VD'SL Regio L2BSA -
I Company Net 10 Mops sy Start of order processi
Company Dialog VDISL Regio L2BSA -
I Company Net 10 Mbps sym Start of order processi
Company Dizlog VDSL Regio L2BSA -
I Company Net 10Mbgs sym Start of order processi
Company Dialog ADSL Regio 6000 ;
I Company Net . YourLine
Company Dizlog ADSL Regio 6000 :
I Company Net Goner) YourLine
Company Dizlog ADSL Regio 6000
I Company Net i YourLine
I R Company Dialog ADSL Regio 6000 .

English

@ ‘ Search

Last
Changes

25042022

25042022

25042022

25042022

09.03 2022

09.032022

09.03 2022

Annz 09

Location

13405 Berdin
Kurt-Schumacher-Damm 1-15

13405 Berdin
Hurt-Schumacher-Damm 1-15

13405 Berdin
Hurt-Schumacher-Damm 1-15

13405 Berin
Hurt-Schumacher-Damm 1-13

12627 Berin
Stendaler Str 21

12627 Berlin
Stendaler Str. 21

12627 Berin
Stendaler Str 21

12627 Berdin

Service
Request

'\\

— List-Search

Search through the order list
according to your wishes. For
more detailed information on

the search and the search
criteria, move the mouse

pointer over the i symbol
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Locations  Invento Orders  Product Services
Orders O v

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders.

a . .
- —) List View
Product Connection type Status info Location

Last
Changes Request

" Company Dislag ADSL Regio 6000 e e 12555 Beriin H
o Locations  Inventory ~ Orders Produl et {honecd St O o 3330 ShOWS all orders for this
S Company Net @hc‘:"u':gmmmiangm Senrt of order processing 100222 ﬁi:"";;ﬂ A locatIOﬂ
e
‘ Status R ‘ ‘ LSVexport ‘ Search m .—[ Y
I SerV|Ce req uest type Service Request
v — Lt ) * Callback request q
Product Connection type I Changes Locatior . .
I - B | Please contact us directly if you
Company Net Start of order processin 100222 i X )
N f— Pg R have any questions. Just click
I Gyt Gorery EOHTERER. s ctosrprosing ez e on ‘Service Request.
I Company Net Festanschluss 10 Mbgs basic Stort of order processing 160520 mm:"m‘
I ‘Viodafone Business Intemet Connect 1000 Mbps Anschiuss Basic Activetion completed 19.10.21 gﬁmaﬂ:im‘
I B S, ¢ Stent of orger processing 160520 T e Details
I Vodafone Intemet Connect 100 Mbps basic (CFV / Glasfaser) Start of order processing 16,0520 35;:‘:;’:";;26 ‘ . .
I — oS s e v For detailed order info, click on
the respective order.
I Hormort-Anschiuss Flus Regio Homiar-Anschiuss PLus Aegio Stert of order processing 0a0z22 i‘nﬁ;i:gz:;j
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Locations  Invento Orders  Product Services
Orders O v

Order Information shows a detailed view of your respective order.

€ . R O Order Information —_
Location view Product: Company Net Company: Dummy Nord N

o Locations  Inventory  Orders  Product Services Connection  Festanschluss 10 Mbps basic Location: 40549 Dusseldorf, Ferdinand-Braun-Platz 1 ShOWS your Order IﬂfOFmatIOﬂ
type:
Locationview > Orders 40549 Diisseldorf, Ferdinand-Braun-Platz 1 Customer 001920441611
Order: PDTP-0467442 number:
ARC0372141231, Position 100
H R Account 1048565991
Order information Ordertype:  New connection
Number:
Product  Company Net con ServiceID:  00D0000425553251
. o
Connection  Festanschluss 10 Mbps basic Location: 40549 Diisseldorf, Fe = o @ M I lesto n e Ove rvl ew —
type: oy

Customer 001920441611 N

Order: PDTP-0467442 number: = —_— Praiy
ARC0372141231, Position 100 / % n'i;_l ﬂ = Q‘E(j ShOWS the progress Of your
Orderty, N " Account 1048565991 0 I'd er
ler type: lew connection Number: o 0 o ° ° O .
feets s1 Your signature Your order Start of arder YourLine Your Activation
check processing installatiors completed

L Va ESY & G}
o—9o—o—90—0 —— = O Milestone Details

&

D)

Yoursignawre  Yourorder Startof order YourLine Your Activation

check processing installation completed
|‘> Your signature

Your signature

Click on each milestone for
more details.

Q Your order check

o
Q!
27.01.2022 ' .
o
-]

Activation completed




Locations  Invento Orders  Product Services
Orders 0 v

Order information also shows your obligations to cooperate or hardware shipping.

4 . h Hardware shipping ——

Y ignature H

Jour signature v You can see details of your
hardware shipment under the

Your order check . . .

09022022 v milestone "Your installation".

Start of order processing “

10.02.2022

Your Line .

09.03.2022

Our pre-supplier has made all necessary settings for the delivery of the line to you.

— Shipment tracking —

° Your installation L
You can view details of your
Your hardware was shipped on:  04.03.2022 . . .
T Zpel WG3006.0708 shipment via "Shipment
Shipping service provider.  DPD trackin g "
Trackingcede: 01378975625426
(D) | Youcan viewmore shipping details via the link

Q, Shipment tracking %

Activation completed

: O



o Standorte  Bestand  Auftrdge  Produki-Services

Orders

In the detail view you can cycle through your orders.

- — Filter

English

Location view Net monitor
Your selected filters. You can

o Locations  Inventory  Orders  Product Services @ A

remove them again with a click.

Locationview > Orders > 01067 Dresden, Zur Messe 9

® inprocess X 1/8

@
Order information

P

Product: Vodafone Business Internet Connect Company: Vodafone GmbH
Connection 1000 Mbps Anschluss Basic Location: 01067 Dresden, Zur Messe 9
. .
type:
Customer 001914969261 NaVIgatIon arrows
Order: PDTP-0703200 number: .
Navigate towards the last or

ARC8795042784, Position 1

Service ID:  0000000457648351
next order.

Order type:  New connection

s/ m & 8 0 & e

@ @ < © o
Your signature Your order Startoforder  Your sitevisit Yourline Your Activation
check processing (optional) installation completed
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Product Services o Locations Inventory Orders Product Services

Product Services shows an overview of your service requests and reported tickets.

: N O [ Service Request
v T 00 Ct Services

o Locations  Inventory  Orders  Product Services Click here to goto the Service

Request overview.

Locationview >  Product Services

PrOdUCt SerVICeS <—,7 Service Requests Tickeis

Your service requests at a glance - with current status Find your tickets and check ticket status

@
T— > Goto et vrven Tickets
-V

See your tickets here.

Service Requests Tickets

> Go to Service Request overview > Go to Ticket overview

33 O



Product Services - Service Requests

o Locations Inventory  Orders  Product Services

If you have submitted service requests to us, you will find an overview for all locations here.

TN - I pae et e S

@)

Creator

— List View

Shows all service requests for
your locations. Clickingon a
request takes you to a detailed
view for that request.

o Locations Inventory Orders ProductSer  1zoi221726 ARCBTI3500351 Others et :QE"“"““'”""”@M"’“”““
2506211241 @ ARCATI3300114 Others sent Desius Pucttschneider] @vodafon
o hese: Prociucs Servcas / Seree Requests. ccom
’ 2203.2115:19 ARCE793590043 Call forwerding sent :ge"“"m""”@"‘”“’“”‘“
Date Request ID Type Status (Creator
13012217:26 ARCS793590351 Others sent :9‘"-“"“"""""@“’""'“”““
250621124 ARCETI3590114 Others sent :‘:ﬂ‘smmgf‘"‘m"@“"’ﬂfﬂ"
2203211519 ARCETS3590043 Call forwerding et ""“9‘"'“"“"“"""@"“""’"“"
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o Locations Inventory  Orders  Product Services

Product Services - Service Requests
If you have submitted service requests to us, you will find an overview for all locations here.

. Y
o Locations  Inventory  Orders  Product Services 58] 2

— Request Overview

Locationview >  Product Services > Service Requests > 30890 Barsinghausen, Marktstr. 10

_ Shows all available information
Service Request

! about submitted service
request.
Type: Others Contact person: Puettschneider, Darius
RequestID: ARC8793590114 Callback number: 01749239301
Location: 30890 Barsinghausen, Marktstr. 10 desired date: asdad
Sersu: 0000000413884363 Remarks: Test nicht durchfiihren
Creator. Darius Puettschneider1 @vodafone com
Date: 2506211241
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Product Services — Tickets

An overview of all disruption tickets you have submitted.

p

Locations

Inventory  Orders  Product Services

List View

36

3
. Problem Date of Connection
| 5oemo  JEECEIY TickettD Froductname osstion descrption °°° ncident . identifcation
o Locations  Inventory () TADODO016064117 Vodsfons Company Net MPLS :S:::fé;f:lm ; Verbindungsaufoau  closed gzzg.zon :;““d“'“bz ShOWS au t|C|‘(etS for y our
—_— , locations.
Locationview > ProductServices > Tickets TAOOD0016064118 Viodafane Comnpany Net MPLS % :i?:ﬂ::fg:ﬁ:;mﬂ Verbindungzaufbsu  closed gzggzozz S;de'“"z
—» | Create new Easy Ticket 0] ‘ Search
Details
TicketID Product name Location :::':;;m Status i[r"acti:::t ;Z:r;:?;zzn .
Click on your product for
40549 Diisseldorf 5.202 dusvedgrb
TADOD0016064117  Vodafone Company Net MPLS o e Verbindungsaufbau  closed e . d . . .
etailed ticket info.
TADOO0016064118 Vodafone Company Net MPLS Egi?fafféi“ﬂm ; Verbindungsaufbau  closed g: 3: 2022 :;é“”dg"“’z
TADOO001 6055407 Vodafone Company NetMPLS fﬁ:ig“;” Abbriiche closed 8? gf,zuzz g;mdapaﬁu
.
p— — Easy Ticket
12555 Berlin 23042022 dsl_blnvadap
TADOD0016040642  Vodafone Company Net MPLS s 56 Verbindungsaufoau  closed s e
vodapa d H
gt Click on the + to open a new
52349 Dilren 21042022 duevodapa6d
TAO000016037101  Vedafone Company Net MPLS Verbindungsaufbau  closed
Vit 34 w tab that takes you to the Easy
16761 Hennigsdort Technician 13042022 henvedaps3s .
ROODIE22ST e ComparyNerhPLS e Vebndrgatns S R : Ticket Portal. There you can

create incident tickets.




Product Services — Tickets
An overview of all disruption tickets you have submitted.

o Locations

o Locations  Inventory ~ Orders  Product

Location view > ProductServices > Tickets > 40878 Ratingen, D2-Park 5
Ticket information

Ticket ID: TAO00001626Y611

Problem description:  Anschlussausfall

Status: in process

Date of incident 08.09.202207:49

Actions

Incident Tracker

Al details about your ticket
d

Inventory  Orders  Product Services

<

[7 Gotolncident Tracker

Incident Tracker

All details about your ticke

[/} Go to Incident Tracker

37

Ticket ID: TAO000016267611 Company name: Vodafone GmbH
Problem description:  Anschlussausfall Location: 40878 Ratingen, D2-Park 5
Status: in process Customer number: 001926385861
Date of incident 08.09.2022 07:49 Connection rtgvodgmb3800
identification:
" Companyname:  Vodafone GmbH 1
Location: 40878 Ratingen, D2-Park 5
Customer number: 001926385861
Connection rtgvodgmb3800
identification: A

Ticket Information

Here you can find all details
about your ticket.

— Incident Tracker

Use the incident tracker to

@j

track the status of your ticket.




Notice:

The following slides show the options menu of
a user with admin rights.

User In this chapter you will learn how to add, edit
Management and delete users.
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User Management

In the profile settings you can manage your users.

o Locations  Inventory ~ Orders  Product Services

enter zip code, street or ¢ E

‘ Status

Location Actions
01067 Dresden OG0
ZurMesse 9
40549 Dusseldorf doe
Ferdinand-Braun-Platz 1
30179 Hannover oo
Vahrenwalder Str. 236
47441 Moers e
Neuer Wall 26
47441 Moers ee
Steinstr. 10a
40878 Ratingen coe
D2-Park 5
46519 Alpen oee
Burgstr. 15

~

HERLANDS

Amsterdam
Rotterdam
=
English ))
ondon Channel A
Antwerp
Brussels (i 2
Lille S eon @)
Luxembourg
Saarbrucken
Paris
Bern
FRANCE Vi

v GDI-TH, Esri, HERE, Garmin, FAO, NOAA, USGS.

Qs 2

Copenhagen
Esbierg

- Baltic
e Sea

Ha,“"@ () Szczecin
Bremen . Y
D b
N@er ° (@) T
Bielgreld e (®)

GERMANY Q)
‘&lo(g
® i)
gtz o

Fraghfurt
ain (®) Prague

Mannheim Nuremberg
stlgart
(®
®) migh

Zurich
Vaduz oz

English v

— Profil Settings

Click on the icon to open your

_T N

Bydgl

phznan

Wroclaw

Vienna

Mattersburg

Imprint  Privacy  ©2022 Vodafone Gmb,

Kaliningrz

Gdansk

> Useradministration

profile settings.

— User Management

Clicking here takes you to user

bH—
> Info & FAQ
> Notification settings
> Logout
O
Budapest +

Powered by st

39

management.




User Management - Add User

Add new users to your organization.

/ ~+ Add user Search @\ — Add User

[6) | Just click on the plus icon.
Locations  Inve
Name E-mail Mobile number loggedin 2FA
Locationview > Useradministration
Max Mustermann Max@mustermann.de v X £ W
+ Add user
Max Musterfrau Max@musterfrau.de Ve X 7w
Name E-mail Mobile number loggedin 2FA — I n fo
Max Mustermann Max@mustermann.de ~ X 7Z m .
Max Musterfrau Max@musterfrau.de v X 7 W LO ed | ﬂ . .
Max Mustermann2 Max@mustermann2.de v X Z mw X - nOt I.Ogged n
v = i

Mok Musterfau Mox@musterfaude % < 7 logged in at least once
Max Mustermann3 Max@mustermann3.de v X 7 W TWO‘faCtOF aUthentlcatlon
Max Musterfrau3 Max@musterfrau3.de N P X /7 I (2 FA)

< _ .
Max Mustermann4 Max@mustermann4.de v G | X - 2FA not aSS|gned
Max Musterfrau4 Max@musterfraud.de v X 7 m \/ = 2FA aSSIgned
Max Mustermann5 Max@mustermann5.de v X Z m / = edlt User
Max Musterfraus Max@musterfrau5.de X X 2 IE = del.ete user

Q2 3 4 5.1 5 5
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User Management - Add User

Add new users to your organization.

— 2FA

Assign 2FA to the user.

— Locations

Here you can assign groups of
customer numbers to users.

Last name * @
AA Demo AG Locatonvew
i*
o Locations  Inventory  Orders ~ Product Services E-mail
PR ————— ‘ ‘
Add user
() Two-factor authenucauon
-
Firstname * Lastname*
E-mail
[ Twe-factor authentication
Mobile number
| ‘ Organisation Unit*
Assignment
Organisation Unit* L
Assignment Admin
rghts [  AADemoAG

O  AaDemoAG

Notes

41

The user sees all locations for
these customer numbers.

— Admin Rights

This is where you set up admin
rights for your user.

Please note: An added user with admin rights can
only add further users for his unlocked customer

numbers.



User Management - Add User

Add new users to your organization.

4+ Add user Search ﬁ\ - Edlt User

O oo e 7 By clicking on the pencilicon,
el et Hoptenumber foagedn o you can edit the user.
Max Mustermann Max@mustermann.de v X 7 W
+ Add user
Max Musterfrau Max@musterfrau.de NG X Z m
Name E-mail Mobile number loggedin 2FA ?% [ Delete User
Horestenmen tememan e 7 © 28 By clicking on the trashicon,
e B 7 o you can delete the user.
Max Mustermann2 Max@mustermann2.de v D |
Max Musterfrau2 Max@musterfrau2.de X X Z W
Max Mustermann3 Max@mustermann3.de v X Z m
Max Musterfrau3 Max@musterfrau3.de v X £
Max Mustermann4 Max@mustermannd.de v X Z
Max Musterfrau4 Max@musterfraud.de 4 X 7Z m
Max Mustermann5 Max@mustermann5.de v X Z W
Max Musterfrau5 Max@musterfraus.de X Z W

Q2 3 4 5.1 5 5
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User Management - Edit User

Edit users of your organization.

N

Lastname *

— 2FA

Assign 2FA to the user.

— Organization Units —

You can assign groups of
customer numbers to users.

L]
First name *
toatnven
o Locations  Inventory  Orders  Product Services Q | Max
Locuniew > Uscodminrsion > Bt user
E-mail *
Edit user Max@mustermann.de
First name * Last name *
‘ Two-factor authentication
E-mail ‘
Max@mustermann.de ‘
[ Twotector ausnenticatan
Mabile number . - N
‘ Organisation Unit *
Assignment

AA Demo AG

AA Demo AG

\ 4
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The user sees all locations for
these customer numbers.

— Admin Rights

This is where you set up admin
rights for your user.

Please note: An added user with admin rights can
only add further users for his unlocked customer

numbers.



Change Customer

Use a precise search to specifically narrow down the selection of locations.

o Locations  Inventory Orders  Product Services

r:i
)
o Locations  Inventory  Orders ﬁg@uctServices

Q® 8 »r

— Change Customer

Access customer selection by
clicking on the tab of the

currently active selected
customer.

— Change App

Clicking on this tab lets you

~ Copenhagen
Esbjerg
enter zip code, street or ¢ Q
- Baltic Kaliningrad
‘ Status v ‘ ® - sed Gdansk
L D
Hafigpurg
Location Actions ° Szczecin
remen ° Bydgoszcz
01067 Dresden oo A )
ZUir Messe 9 Amsterdam H@u ° o) Poznan
> h Wars.
. °
otterdam ity (@
40549 Dusseldorf p— English s Lodz
Ferdinand-Braun-Platz 1 London Channel y MANY O™
\ntwerp <&l L)
0 (J @ Wroclaw
30179 Hannover voo : russels (i 2 e itz Kielce
Vahrenwalder Str. 236 il )
—= Katowice
e prague cracow
47441 Moers se " ?
Neuer Wall 26 Luxembourg A
Mannheim Nuremberg
Saarbrucke
47441 Moers el Paris e i o
Steinstr. 10a
(@
(J = Vienna
Mugich
40878 Ratingen
9 eoe ® . O
D2-Park 5 Budapest ¢
Zurich i ” P +
Vaduz Graz
Berr
d6z1RHpe oo FRANCE
Burgstr. 15

V' GDI-TH, Esri, HERE, Garmin, FAO, NOAA, USGS

Imprint  Privacy  © 2022 Vodafone GmbH
Powered by Esri

switch to different applications.
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C h an g e Cu sto mer o Locations  Inventory Orders  Product Services

Do you have access to multiple customers? Clicking on the customer name in the top line lets you switch to the
view of another customer.

4 * N — Change Customer
Change customer X In the search bar, browse the
customer list and select your
feme < | customer from the list.
() MDemoss
() ma1Demo
O azpemo
O e @j
() DemoBestellcenter
(O DemoicaB

45 O



