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1 General information 

All prices are shown net, in euros and exclusive of VAT.  

Installation/set-up charges are billed in the first invoice month and cover the installation/ set-up of the standard Vodafone 

Switched Ethernet product. Additional services are provided subject to separate agreement and invoiced on a cost and material 

basis. The charges for requested changes to the standard product are billed in the next invoice cycle after implementation of the 

change. Additional services are provided subject to separate agreement and invoiced on a cost and material basis. 

2 Switched Ethernet All Inclusive – Fibre 

2.1 Services 

The usage charges shown here for access rates of 50 Mbps to 1000 Mbps in the ‘All Inclusive Fibre’ tariff apply to customers who 

are connected via Vodafone fibre. 

 

Basic monthly charges Access rate 

Switched Ethernet All Inclusive Fibre; per 

access  
50 100 150 200 300 

All prices in euro, exclusive of VAT € 479.00 € 599.00 Upon request Upon request Upon request 

 

Basic monthly charges Access rate 

Switched Ethernet All Inclusive Fibre; per 

access  
600 1000 2000 4000 

All prices in euro, exclusive of VAT Upon request Upon request Upon request Upon request 

 

One-off installation/set-up charge Initial contract term 

 1 year 2 years 3 years 

All Inclusive per access for the bandwidths 

of 50, 100, 150, 200, 300, 600, 1000 Mbps 
€ 1,995.00 € 1,295.00 € 0.00 

2.2 Additional Services 

Monthly usage charges Prices 

Supervise Management; per site € 19.95 

 

One-off installation/ set-up charges Initial contract term 

 1 year 2 years 3 years 

Supervise Management; per site € 149.00 € 89.00 € 0.00 
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2.3 Service levels 

2.3.1 Classic service level 

Monthly usage charge  Price 

Classic service level is provided as standard and included in the monthly charge. € 0.00 

2.3.2 Classic Express service level 

All features of Switched Ethernet All Inclusive are available with the Classic Express SL. 

 

Monthly usage charge  Price 

Classic Express service level; per access  € 9.95 

 

2.3.3 Classic Premium service level 

The Classic Premium service level is not available for the primary link in the ‘All Inclusive TAL’ tariff.  

A second link including demarcation device is implemented at the customer site. 

The backup line for a Switched Ethernet All Inclusive access product can be implemented with the following  

tariff variants: 

 

– ’Basic’ (see 3.1 Basic) 

– ‘VDSL symmetrisch Regio L2BSA’ (see 4.1 VDSL symmetrisch Regio L2BSA) 

– ‘VDSL Regio L2BSA’ (see 5.1 VDSL Regio L2BSA) 

 

The necessary backup line is always billed to the customer in addition to the service level charge in the ‘Basic’ tariff. 

3 Switched Ethernet Basic 

3.1 Services 

 

The usage charges shown below apply to customers with the ‘Basic’ tariff for access in all network areas not covered by the ‘All 

Inclusive’ arrangement and include the monthly use of a Vodafone Switched Ethernet access product plus demarcation device 

but not including access line.  

The access line charge is not covered by the usage charge and it is billed separately. The access line costs will be communicated 

in a separate quotation. 

 

Basic monthly charges Access rate 

Switched Ethernet Basic; per access  2 4 8 10 15 20 

All prices in euro, exclusive of VAT € 149.00 € 199.00  € 299.00  € 349.00  € 499.00  € 599.00  
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Basic monthly charges Access rate 

Switched Ethernet Basic; per access 50 100 150 200 300 600 

All prices in euro, exclusive of VAT € 799.00 € 899.00  € 999.00  € 1,099.00  € 1,299.00  € 1,599.00  

 

Basic monthly charges Access rate 

Switched Ethernet Basic; per access 1000 2000 4000 10000 

All prices in euro, exclusive of VAT € 1,999.00 Upon request Upon request Upon request 

 

One-off installation/set-up charge Initial contract term 

 1 year 2 years 3 years 

Basic per access for the bandwidths of 2, 4, 

8, 10, 15, 20, 50, 100, 150, 200, 300, 600, 

1000, 2000, 4000 Mbps 

€ 1,995.00 € 1,295.00 € 0.00 

 

3.2 Additional services 

Monthly usage charges Prices 

Supervise Management; per site € 19.95 

 

One-off installation/ set-up charge Initial contract term 

 1 year 2 years 3 years 

Supervise Management; per site € 149.00 € 89.00 € 0.00 

3.3 Service levels 

3.3.1 Classic service level 

Monthly usage charge  Price 

The Classic service level is provided as standard and included in the monthly charge. € 0.00 

3.3.2 Classic Express service level 

All features of Switched Ethernet All Inclusive are available with the Classic Express SL. 

Monthly usage charge  Price 

Classic Express service level; per access  € 9.95 
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3.3.3 Classic Plus service level 

The Classic Plus service level can be implemented for bandwidths of 150 Mbps and higher in the Basic tariff. A second link with 

the same bandwidth will be implemented on the same demarcation device at the customer site. The backup line for a Switched 

Ether-net access product is only available in the ‘Basic’ tariff. (See 3.1 Switched Ethernet Basic). 

The necessary backup line is always billed to the customer in addition to the service level charge in the ‘Basic’ tariff. 

3.3.4 Classic Premium service level 

A second link including demarcation device is implemented at the customer site.  

The backup line for a Switched Ethernet Basic access product can be implemented with the following 

tariff variants: 

 

– ‘All Inclusive Fibre’ (see 2.1 All Inclusive Fibre) 

– ‘Basic’ (see 3.1 Basic) 

– ‘VDSL Regio L2BSA symmetrical’ (see 4.1 VDSL Regio L2BSA symmetrical) 

– ‘VDSL Regio L2BSA’ (see 5.1 VDSL Regio L2BSA) 

 

The necessary backup line is always billed to the customer in addition to the service level charge in the ‘Basic’ tariff. 

 
3.3.5 Classic Premium Advanced service level 
 

A second link including demarcation device is implemented at the customer site.  

The backup line for a Switched Ethernet Basic access product can be implemented with the following 

tariff variants: 

 

– ‘Basic’ (see 3.1 Basic) 

 

The necessary backup line is always billed to the customer in addition to the service level charge in the ‘Basic’ tariff. 
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4 Switched Ethernet VDSL Regio L2BSA symmetrical 

4.1 Services 

 

Monthly usage charge Access rate 

Switched Ethernet VDSL Regio L2BSA 

symmetrical; per access  
10 20 

All prices in euro, exclusive of VAT € 79.00 € 99.00  

 

One-off installation/set-up charge Initial contract term 

 1 year 2 years 3 years 

All Inclusive per access for the bandwidths 

of 2, 4, 8, 10, 15, 20 Mbps 
€ 329.00 € 199.00 € 0.00 

4.2 Additional services 

 

Monthly usage charge Prices 

Supervise Management; per site € 19.95 

Class of Service Leased Line Mode (Single CoS EVC) Default; per access € 0.00 

Class of Service Leased Line Mode (Single CoS EVC) Standard; per access € 15.95 

Class of Service Leased Line Mode (Single CoS EVC) Enhanced; per access € 19.95 

Class of Service Leased Line Mode (Single CoS EVC) Premium; per access € 24.95 

Class of Service CoS Aware Mode (Multi CoS EVC); per access € 19.95 

 

One-off installation/ set-up charge Initial contract term 

 1 year 2 years 3 years 

Supervise Management; per site € 149.00 € 89.00 € 0.00 

4.3 Service levels 

4.3.1 Classic service level 

Monthly usage charge  Price 

Classic service level is provided as standard and included in the monthly charge. € 0.00 
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4.3.2 Classic Express Service Level 

All features of Switched Ethernet All Inclusive Regio L2BSA are available with the Classic Express service level. 

Monthly usage charge  Price 

Classic Express service level; per access  € 9.95 

5 Switched Ethernet VDSL Regio L2BSA 

5.1 Services 

 

Monthly usage charge Access rate 

Switched Ethernet VDSL Regio L2BSA; per 

access  
16/2 25/5 und 50/10 100/40 250/40 

All prices in euro, exclusive of VAT € 64.95 € 79.00  € 99.00  € 109.00  

 

One-off installation/set-up charge Initial contract term 

 1 year 2 years 3 years 

Switched Ethernet VDSL Regio L2BSA; per 

access 
€ 329.00 € 199.00 € 0.00 

 

5.2 Additional services 

 

Monatliche Nutzungsentgelte Prices 

Supervise Management; je Standort € 19.95  

Class of Service Leased Line Mode (Single CoS EVC) Default; per access € 0.00 

Class of Service Leased Line Mode (Single CoS EVC) Standard; per access € 15.95 

Class of Service Leased Line Mode (Single CoS EVC) Enhanced; per access € 19.95 

Class of Service Leased Line Mode (Single CoS EVC) Premium; per access € 24.95 

 

Monthly usage charge Prices 

Supervise Management; per site 1 year 2 years 3 years 

Class of Service CoS Aware Mode (Multi CoS 

EVC); per access 
€ 149.00 € 89.00 € 0.00 
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5.3 Service levels 

5.3.1 Classic service level 

Monthly usage charge  Price 

Classic service level is provided as standard and included in the monthly charge. € 0.00 

5.3.2 Classic Express service level 

All features of Switched Ethernet All Inclusive Regio L2BSA are available with the Classic Express SL. 

Monthly usage charge  Price 

Classic Express service level; per access  € 9.95 

 

6 Class of Service (CoS) 

The usage charges shown here for the various classes of service apply for the following service bandwidths and tariff variants: 

 

– Switched Ethernet All Inclusive – Fibre 

– Switched Ethernet Basic 

  

The usage rates shown here for the various classes of service are basic monthly charges.  All prices in euro, exclusive of VAT 

6.1 Leased line mode 

Basic monthly charges CoS Leased Line mode 

Access rate in Mbps 2 4 8 10 15 20 

Premium CoS € 44.70 € 59.70 € 89.70 € 104.70 € 149.70 € 179.70 

Enhanced CoS € 37.25 € 49.75 € 74.75 € 87.25 € 124.75 € 149.75 

Standard CoS € 29.80 € 39.80 € 59.80 € 69.80 € 99.80 € 119.80 

Default CoS € 0.00 € 0.00 € 0.00 € 0.00 € 0.00 € 0.00 

 

Basic monthly charges CoS Leased Line mode 

Access rate in Mbps 50 10 150 200 300 600 

Premium CoS € 239.70 € 269.70 € 299.70 € 329.70 € 389.70 € 479.70 

Enhanced CoS € 199.75 € 224.75 € 249.75 € 274.75 € 324.75 € 399.75 

Standard CoS € 159.80 € 179.80 € 199.80 € 219.80 € 259.80 € 319.80 

Default CoS € 0.00 € 0.00 € 0.00 € 0.00 € 0.00 € 0.00 
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Basic monthly charges CoS Leased Line mode 

Access rate in Mbps 1000 2000 4000 

Premium CoS € 599.70 Upon request Upon request 

Enhanced CoS € 499.75 Upon request Upon request 

Standard CoS € 399.80 Upon request Upon request 

Default CoS € 0.00 € 0.00 € 0.00 

 

6.2  

 

Basic monthly charges CoS Aware mode 

Access rate in Mbps 2 4 8 10 15 20 

All prices in euro, exclusive of VAT € 40.98 € 54.73 € 82.23 € 95.98 € 137.23 € 164.73 

 

Basic monthly charges CoS Aware mode 

Access rate in Mbps 50 100 150 200 300 600 

All prices in euro, exclusive of VAT € 219.73 € 247.23 € 274.73 € 302.23 € 357.23 € 439.73 

 

Basic monthly charges CoS Aware mode 

Access rate in Mbps 1000 2000 4000 

All prices in euro, exclusive of VAT € 549.73 Upon request Upon request 

7 Performance Monitor 

7.1 Usage charges 

 

Monthly usage charge Prices in euro, exclusive of VAT 

Basic charge € 49.95 

7.2 Set-up charges 
 

Initial contract term 3 years 2 years 1 year 

One-off set-up charge in euro, exclusive of 

VAT 
€ 0.00 € 89.00 € 149.00 
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7.3 Modification charges 
 

Charge per modification Prices in euro, exclusive of VAT 

Subsequent set-up or modification of Monitoring € 34.95 

 

8 Easy Ticket 

8.1 Usage charges 

 

Monthly usage charge Prices in euro, exclusive of VAT 

Basic charge per customer (or per customer ID for hierarchy/framework agreement 

customers) 
€ 0.00 

8.2 Installation/set-up charges 

 

One-off set-up/ installation charge in 

euro, exclusive of VAT 

Initial contract term 

1 year 

Initial contract term 

2 years 

Initial contract term 

3 years 

Activation charge for each customer ID € 0.00 € 0.00 € 0.00 

8.3 Modification charges 

 

Charge per modification Prices in euro, exclusive of VAT 

Each subsequent activation or modification of Easy Ticket € 34.95 

9 Options 
 

Service description Prices 

Increase of maximum MTU size to 1576 

bytes  

€ 145.00 plus VAT. Payable in addition to the one-off set-up charge for contracts with an initial 

term of 2 years. 

€ 290.00 plus VAT. Payable in addition to the one-off set-up charge for contracts with an initial 

term of 1 year. 
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10 Modification charges 

Modification charges, per access and 

process 

Prices in euro, exclusive of VAT 

Relocation € 500.00 

For site relocations, exclusive of handling costs for the existing access line, particularly costs 

resulting from a residual contract term with the wholesale operator or costs for the 

termination of the whole-sale operator’s access line, and exclusive of the installation charge 

for the new access product, which are dependent on its initial contract term.1 

Modification of the 100 Mbps access rate Increase to 150 Mbps: € 0.00 plus basic monthly charges 

Reduction to 50 Mbps: € 99.00 plus basic monthly charges 

Change of access rate or subsequent 

subscription to one of the options in 

section 8 

A separate quotation will be provided 

Change of CoS parameters € 99.00 plus the monthly costs for the new parameters 

Termination of an access product before 

the end of the minimum con-tract term 

70% of the monthly charge multiplied by the number of remaining months until the end of 

the initial contract term, plus the portion of the subsequently due installation charge 

corresponding to the actual term. 

1 The length of the initial contract term for the new access product is the same as the initial contract term for the existing access product or longer. 

11 Further prices 

  Prices  

Termination of connections or accesses before the end of the initial contract term The relevant monthly charge multiplied by 

the number of remaining months of the initial 

term 

Charge for non-participation in the direct debit system (per invoice) € 0.00 

WebBill with qualified electronic signature (no paper invoice) € 0.00 

First copy paper invoice (alternative to WebBill with electronic signature; per invoice) € 0.00 

WebBill or EDIFACT invoice without qualified electronic signature in addition to a paper 

invoice 

€ 0.00 

Connection summary (monthly) € 0.00 

Second invoice (per second invoice sent) € 4.2017 

Reminder charge (per reminder)2 € 1.00 

(VAT-free) 

Return remittance (for each return remittance, unless the customer is not responsible for it) € 4.00 

(VAT-free) 

2 The onus remains on the customer to prove that Vodafone has not incurred any costs or that it has incurred a lesser amount of costs because of the return 
remittance or reminder. 


